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في برنامج مقترح لتنمية مكارات الممارسين علي استخدام التقنيات الرقمية 
 خدمة الفرد

 
 اعذاد وتنفيذ

 آية أحمذ عبذ الحفيظ يىسف

 
 : هلخص البحث

 
 : فتاحيةالمكلوات ال
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A proposed program to developing practitioners' skills to the digital 
technologies in social casework 

Abstract 
This research aims to determine the requirements for skills to develop digital practical 
skills in social work in the field of dealing with youth problems, social relations, 
family social relations or their academic achievement. Communication forms and 
customer data. And the most important concepts in research such as digital skill 
development, digital in social casework.  
This research belongs to the descriptive research in social work, where the 
researcher used in the current research on the method the social survey of specialists 
working in youth care departments at Assiut University and their strength is ( ) 
social workers. The research tool also included a form for the requirements of 
developing the skills of practitioners to use digital technologies in social casework. 
The results of the research reached the most important requirements necessary to 
develop the skills of practitioners to use digital technologies in the field of youth care 
at Assiut University, which were arranged in descending order as follows: the 
requirements of digital registration in the social casework, and the requirements of 
digital follow-up in the social casework. 
 
Keywords: developing practitioners' skills: the digital technologies: social 
casework 
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 ثانياً:تحذيذ هشكلة البحث:

 

 ثالثاً: النظزيات المىجهة للبحث:

Connectivism

(Rangel, U. & Keller, J., 
) 

Baum, Appel S.H, , 
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 هوية البحث( أرابعاً 
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 ( تساؤلات البحث: سادساً 

 ( هفاهين البحثسابعاً 

 

 

 

 

(Webster Dictionary, , )

(John Masud , , )
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تنوياااة ههاااارات ل( تصاااىر هقاااترح ثاهنااااً 

الموارسين علي استخذام التقنياات الزقوياة 
.في خذهاااااااااااااااااااة الفااااااااااااااااااازد
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