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Abstract:

- The features of this study are determined in an attempt to
determine the extent of the use of digital applications in the
customer service activities of water companies in Egypt and
the attitudes of the public towards them. The problem arises in
the main question, which is to what extent are digital
applications used in the services provided to citizens by water
companies in Egypt? And how are those digital applications
managed by an electronic system? And what is the audience's
perspective on how important these apps are?

- The study consisted of 400 individuals from the general public
who interact with the services of the water company and who
respond to them via digital applications. The study showed
some terms such as (customer service, digital customer
service, government digital technologies, quality of service and
digital transformation

The Study results
1- Respondents in general tend to use the website and Facebook
page of water companies in Egypt together to follow the news
about the company.
2- It was proved that the rate of use of respondents for digital
applications of water companies in Egypt ranked first in use on
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a monthly basis, second place on a bimonthly basis, third
place on a weekly basis and the fourth place on a daily basis.

Key Words: (customer service- digital customer service-

government digital technologies- quality of service - digital
transformation).
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