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The impact of organizational trust on organizational voice

Applying to Nahdet Misr Environmental Services companies
(An Empirical Study)

Abstract:

The current research dealt with the impact of organizational trust on
the organizational voice by applying it to Nahdet Misr Environmental
Services companies in the Egyptian business environment, by applying it
to Nahdet Misr Environmental Services companies in the Egyptian
business environment, and this supports the importance of research in
light of the trend towards environmental protection and environmental
legislation in Egypt. By applying to department heads, supervisors and
executives, by preparing a survey list and distributing it to a sample of
356 heads of departments, supervisors and executives in the companies
under study, where the received and correct lists amounted to 285 lists,
and the response rates of the research sample members reached nearly
(80%) The researchers tested the validity and reliability of the scales used
in their preparation by using the alpha correlation coefficient method and
factor analysis method. Statistical analysis was conducted using (SPSS
ver. 23) and AMOS ver. 22 using a set of parametric tests to test research
hypotheses such as T.Test and F.Test test associated with the multiple
regression analysis method, as well as the Wilk's Lambda test.

The research reached a number of results, the most important of which
was the presence of a positive Signifiicant effect of organizational trust
on the organizational voice, and the presence of differences between the
opinions of employees of the companies under study about organizational
trust and organizational voice in terms of demographic characteristics
(age, educational level, occupation) only.

In light of the results that were reached, it was possible to reach a set
of recommendations that can contribute to raising the efficiency of the
companies under study, and raising the organizational voice in them by
adopting the organizational trust. However, the scope of this research, the
methods used, and the results it reached point to areas for other future
studies.

KeyWords: Organizational Trust &Organizational Voice.
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