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Abstract:

The current study aimed to investigate the role of organizational ambidexterity as a
mediating variable in the relationship between servant leadership and core competencies of the
organization. This study utilized the quantitative method to analyses the questionnaires
collected from a sample of 389 respondents who are working in Egyptian commercial banks.
number of statistical methods were used such as One —~Way ANOVA, and multiple correlation
and regression analysis, and Path Analysis (AMOS).

Although the findings showed no significant relationship between the dimensions of emotional
healing and persuasive mapping and organizational ambidexterity individually, it was
concluded that there is a significant relationship between servant leadership and organizational
ambidexterity in general. Moreover, the study results concluded a significant relationship of
statistical significance between organizational ambidexterity and core competencies of the
organization in general, although the study proved that there is no significant relationship
between both the exploitation and the core competencies of the organization.

Furthermore, study findings confirmed that there is a direct correlation with a statistical
significance between servant leadership and the core competencies of the organization in
general, as it was found from the analysis of the relationship between the dimensions of servant
leadership and the dimensions of organizational ambidexterity in the light of the multiple
regression analysis that the relationship (emotional healing and persuasive mapping) as
dimensions of servant leadership, it is not essential, and it is difficult to rely on it in explaining
every change in the availability of organizational ambidexterity as a support for the
development of core competencies of the organization.

However, in light of AMOS analysis and considering the interrelationships between the
independent variable and its overall effect on the mediating variable, it was found that there is
an indirect and significant statistical relationship between servant leadership in the commercial
banks and core competencies of the organization through organizational ambidexterity as a
mediating variable. Eventually, the researchers suggested recommendations to enhance servant
leadership and organizational ambidexterity to strengthen the core competencies of Egyptian
commercial banks.

Keywords: servant leadership, organizational core competencies, organizational
ambidexterity, Egyptian commercial banks.
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Adlal) cleadl) g cilaiidll A s gl X (Lubatkin et al, 2006; Patel& Lepak, 2013) adlall ¢ Slaall
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.2016
lleal) Qa3 Jaf (g 5aaadl dalall 28 yrall 5 2 3laill 5 eyl 5 HSEY) e Caanll Gl iS5 WYY Ja iy :
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Gaati 43S 5 elaall alail) e dakaiall 3,08 4 4y 58 sal) <l laad) o (Prahalaad & Hamel, 1990) ¢ JS
Agiia Adlii s e Led d i g Aad Jumil s Jad (g dadaiall Jals Aalisall ol lgal) g il

dalaiall oSat il A ol 3N ) jlgal) Jadial oy yatl) s 5 2ey Laid (Prohalad& Hamel, 1990) o8 &
223 13) Sy La Judadl ol dadaiall Al 5,080 ) 4 58 sad) <l jlaad) 50 ¢ AT Jimay o Dleall dadie apai (e
IRV, (Enginoglu& Arikan, 2016) Joualsdl) 3 ) wmi e@ (o8 Al Angl yind 1) 4 58 gall <l lasd)
OIS La 5 eelad Hlama ol il Ll e el jlaadl ) Shaill iy S G el jlandl Cay e Jga oLl llia
.(Azevedo et al, 2012) 42 2l Aalliad 4l a5 Gkl o8 e (355 o o

& Ly lgilaadle (Sa Al oY) alayl (10 de geaa” Ll (Kim, Pakr& Choi, 2017) dul o g3 je 288
Lapdaiil) ol a5 cililaall s celaall oyl ) ALYl o il ClS sladl g i sall 5l leall 5 4 el @l
<l 38" sl (Chen& Chang, 2010) e 5 "aalainne 4l 5 ey dalaiall 25555 cadi yall 1oV agi sl
M opadll jaae cLEY dAaliall 3 gl @A;SJM}):ULJ(;SM\ uailiad g

el M sai g Leiley e dadaiall sl il 4 8 sall 2 ) sall @l iy (Lindgren, 2010) ¥ie o A
Leoe LS M se el i) (el daadl yiuY) Gluleall @YYl clS " il (Mccoy et al, 2013)
Glalia ¥ dabaia) g Ld) ae B gud) (e Ranl 5 Ao gaan ) J g ol 234" LSl (Bani-Hani& Faleh, 2009)
e A sall Gl laadl (Y )T i sl Al o oLl a5 Ml Caniall (e 4l 3 e LSl 5 LgiDlas
el ¢ patasal) alaill Cillee Lgia Basatie C¥lae (8 430k ) Cllaal il LSOl (pe dails ol 508 dalaial) Uil il
e Sl A o1 o) ) ) ghatl) il aladiin) 5 oLgSliag il Ay ) <l )l dass ae LgShia ) G jlaall 5 <l il
Miabaidl # a5 Jals i gl ol il

Jenll Ay Ja12 301 Jaall" Leils 45 sl @l jlasll (Kabue& Kilika, 2016) 0soal ¢ sials iy
Llan s g el HLia) o Lgh 58 Cun e ddlie Cilalaiall o) Liay) sl siay 5 "cbanill 40ledy Laiul)
e A sall ol jlaall 5 S8 g Cun | aglaill ;\a‘y\‘;mg@u‘;\ $255 DAY 238 5 iy 8 sall L las
Q‘: d\)l\ Jaa el ghg (Adefe 2017) dabaiall 3 8 cllac 3.l ).\S| PRENTPRILE I AP Aadaidll acd
(Gupta et al MAS\).\“ d‘}“yb &_}B.u.d\ (e t_\s‘jj\ PP ).\S‘ c«.k.u ).\a.\J“.A.L.\AM 4.1).‘5‘9;1\ u\J\J;J\ uLI Jlaie Yl
.2009 ; Subari & Riady, 2015)
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Laliie LgSliah ll <l lgall 5 48 el 5 ) (o gy e (o8 Ay sadl &l laadl (o (Petts, 1997) ey
Bl (A e ) elaal) cadaill Jia 8 sall Gl jlaad) pailiad Cialll ma g oy paill 138 ey (3 sl (8 B2a)
(Whitehill, 1997) a st LS JlagiuU ALEN axe 5 958l dadlall dBlall ¢(paaill 4L axe) Jeadl) e
sl ) S Gandliall e Caraay Lae 4 5e e (5S35 Ll 6l 40 sad) @l lanll olaial dpal ) )us)ﬂ\ BIPE
Mjcuwhd\dﬁwd}wkpamu&y@ﬂ\m}dd\yd)@‘}f\wm_}%ﬁ\ubhﬂ\ LQJ.JS;
(Essmail, 2007). 5 sf el T & Leibew\
rok LS A 5 Aadaiall A 5 sall ol jlandl gy i o Gaagy I (ailiadd) e Taae @l G (Y)Y caana) 5
Leliat 2y 55 Al Cangll A8e e 3l 2 ) pall 5 il jlgalls dadiiall aigh s sdaglly LgBNle -
Sy claadis caellaiul 13) Ll 5l Ll dais Jae sl langlis e W ddlial) labaiall ) ol < adill) 4 gra -
Al 4S5 5 4y gy
A e da s Gllas il O Lele Aaldive 4pudlii 830 (3883 3 53 Al cladaiall ) sdsatll AR 8
Aliall laliall 3 ce L ey Lae Jsaill
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(LIS a5 Lgiias ) et A Apagl sy Calaal) s
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Ol
L JiY Ly (an La &l gl 5 ) sall s Jal&all g oy ¥
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(Hill omlas) <l Alalie 48Me 45 sal) Ll jlas 5 L) iyl delua (g A83al) aad s o) Aulial) agl yiuy)

oL d;\ e Cpoall g Cpals gall Lealia ‘5_\]\ Glaall g Al leall 40 ja gl <ol lasl) C..A}: GJL\]LU etal, 2014)
Aabaiall Aliiaal) laaill dgal sa g Baa daydati 4816

skl cilalgial aaa g olad sl e 6 e cladiiall aeld 4 ja gall il laad) Glé celly ) diLayl
Ll culadaiall 5 35 40 58 sal) @l laall Qius Aabidl e 158 5 i1 gty (s g5 dlee (Gaiad y Ayl
W\w@)ujujljzmﬁhdﬁﬁ M;M\dbwmyijg\d\ﬁuehwub
(Almatrooshi et al, 2016).
2318 &) jlaay Lgiie g dakiiall & 0 gald) il jlaad) dsar) - ¥
A B Cun Aadaiall 4 a sall il laally alaia¥l g Gaaaill (8 o siald) ay dpala) @l sl Ja
SAVAAY e oy (Adefe, 2017) galill ola¥)s 4o sall i laall (s ddla) 38le 2y Lo sl
Cle gana adl 8 4 ) o) sall 35100 5 al@l 5 cdandl 5 Calaa ¥V 5 1) o e1a¥ 5 il ylaall e LUK L3 Boyatzis
(Prohalad& hls <lly ) dl=yUy (Lakshmnarayanan et al, 2016) zalid) ela3U & s sl <l jlasll
O S o ol jlaall UIS Aaidle o | sa 385 A )laY) 5 dum ) i€l il lasdl G LA e 6 suall Hamel, 1990)
.(Husain et al, 2016) kil sl ) a5
C\A.J\ Dl Aalaially Aalal) ¢l Hlaadl )m;&s Sladaiall ‘-éﬁ‘m'd‘ K edS mn X, ccﬁt\ﬂ\ 0da Ay g
Al 8 jaal) o dalaiall 4 a sl il lasl) dyaal 53l 158555 o sialll a1 5 (Haladay et al, 2017) Jasll
wolall (mmy O B B (Petts, 1979 ; Hafeez et al, 2002 ; Schaupp& Virkunen, 2017) dalaivall
[(Srivastava, 2005 ; Mappigau& Maupo, 2015) &l 3 jua IS Gulasl 08 33 3 sadl il jlaall o 4y Sal)
iday ) U8 (e Baaate laladl b o sedall s shad JMA (g0 B sal) il laad) dueal Liadl () sialll ol 8
Al 5 50d) o Lliall L)APJ\ <l laal) C'M o8 JMa ey o(Kumar, 2016) alaall &y il eyl
Leasi (A & sall il jlaally o yind 38 dadiall G (e a2 W e 5 (Hafeez et al, 2002 ; Kumar, 2016).
<l ylaall aﬂlﬁsh L sall il ylaadl u\ G ("A a " Gl laad) IS Cunld (el dudliall g_aLda.\.d\ u,qd..aa\ Ji
el Jain Y 2y sall @l lasdl a Wil s o(Adefe, 2017) 5 mae Gl 330 (siiaty dabiiall mans
.(Von Schhleh, 2017) L declll @ jleall U ccannd Lniall
(Sumner& siuda sl laill 3eas 3l 458 sall <l jlanll dpeal paas ) o gialll ks clld e 3 5Mle
O A (e pa (318 JUA (e Ay sl il laadl duaal e (Hsu et al, 2003) <ST ¢ Al 3w s . Powell, 2013)
4S5k COSEA day izoall pEl e dadaiall 5HlY Adle 308 e Ledl s dlead Calalall 5 dadaidll
Aadaiall Lgy el o) camy < jlial &35 @lla of (Ljungquist, 2007) s «(Garman& Johnson, 2006)
fel S (o s Opnadliall (e W e e L Saa Lay 4 8 sadl Ol plaadly a1
Aabaiall (e o Dleal) ) 58 85 508 daalisa 4y 2 sl il jlaadl 238 o sy ()
Cppmdliall 3 (e Wi Cmaall e 5% O s dld pean Y A a sl < laal) 585 o s (Y)
Al Gl s (e Aan) g e sana ) saa sl AlSa) dadaiall 4 50 sall il laall i Gl sy (V)
8 8 e 318 5 (3) ) (e A 5 Ao sana ) Jsaa sl Ay 5 e A sall il laad) Gl celld e el
(Faiz, 35U 5 el Clinll Blaiul) g 5 Sy 5 jaaie laiie aaily o udliall miiall o aiiall Jaad g ceDlaall
V1 e U geanll ) callaiaS 4 a sadl <l jlasdly Gal ie W) & «clly e 5 530 5. 2014; Marucha, 2012)
(Faiz, 2014; Seram et al, 5 JS dadaial) Jlee | daaii s «Ja) Jisha (5 lad Zlad s danidlii 3 e ¢ oaidaiil]
A pmall e e U sa 83 pnall a2l sall de gena o da sl S laall ae Le (3 &5 (a5 .2019)
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(Vanden Berghe, <l 55 e ae sasil) 355 eday aa a3 il el s cilaiall (ga ST o g8 1 < jleall
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daaiall 4 52 gal) <l jland) alayl ¢

O S e e e i ) Alall el Call gall 5 il lgall 5 el (o Ae sana & B saldl Gl laal)
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(Schippmal =Si & (s 5 (Lucia & Lepsingor, 1999; Adefe, 2017) skl 5 cu il A (o Lgipuan (Kay
Aaliaall WalesY saae <l jaudi el oo le a5 cclalasVl saasie dalaiall 4y 4 sall il ylaall i et al, 2000)
el 3 A O sialll Ll sl

W il 55 o I Jlee ) clalaia 345 8 sal) @l jlaadl de sene (Vartanova, 2013) Jisti ¢ AT Sluw s
Ludh ) Cle gane O ) daniia 4y 58 5a 5yl 83 5wl @llin Of gra g 5 cciladaiall 8 () 5 LY 5 3280 8
b (SNl Hlall 4 pall) Sl o3 aladiuly Cpfialdl e daal) Ay A6 el s il lgall g Rl a
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.(Cetin et al, 2016; Adefe, 2017; Rutledge et al, 2016) </l
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(Cetin et al, 2016; Rutledge et al, 333se duia 33 53 J3A 26l elal dae 55 0 uldl ab@\ SLiad oSy
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Organizational Learning: il alsil -
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el 4 e ) ek sati g Aadaiall 5yl paiise i) el alaill ey WS (Liao & WU, 2009) 14 e dsaal
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