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The Degree of Students’ Satisfaction of the Public
Authority for Applied Education and Training in the
State of Kuwait Towards the Use of Distance Teaching
and Learning System During the Coronavirus Pandemic:
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Abstract

The study aimed to demonstrate the level of satisfaction of the
Public Authority for Applied Education and Training (PAAET) students
towards the implementation of distance teaching and learning system during
the Coronavirus (COVID-19) pandemic from their point of view. In addition
to revealing the effect of some independent variables (i.e., gender, type of
college/institute, and type of specialization/major) on the level of their
satisfaction with this exceptional experience. It also intended to highlight
and identify the obstacles and challenges encountered by PAAET students
throughout the practice of distance education. This descriptive, analytical,
and evaluative study adopted the mixed methods research design (a
combination of quantitative and qualitative research methodologies). The
online questionnaire, informal semi-structured interviews, and focus groups
discussions were used to collect data. A stratified random sample of 2,365
students from PAAET colleges and institutes participated electronically in
this research study - using information and communication technology
(ICT) tools such as email, social networking/media apps, and video
conferencing platforms - during the fall and spring semesters of 2021/2022
academic year. The results indicated that the degree of satisfaction among
the students at PAAET towards distance teaching and learning practice was
generally "high" (M = 3.44, SD = 1.03, RIl = 0.69). Where the estimates of
the students indicated that the degree of their satisfaction with the
employment of distance education was "high" in all of the study’s
indicators. The findings of the study also revealed that there were
statistically significant differences at the significance level of 0.01 between
the responses of PAAET students with regard to the degree of their
satisfaction with the practice of distance education due to the variables of
gender (in favor of the male group), the type of college/institute (in favor of
scientific colleges and institutes), and the type of specialization (in favor of
the category of scientific specializations/majors). As for the difficulties,
challenges, and problems that PAAET students faced during this
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experiment, they were numerous as indicated by the results, the most
prominent of which are the following: (1) the technical problems related to
the Internet, communication networks, software, and hardware (N = 1,320,
% = 55.8), (2) the short time given to students to take the tests (N = 760, %
= 32.1), (3) the study pressure (N = 720, % = 30.4), (4) the lack of trust and
good faith of some faculty members and the academic support staff in the
students which causes challenging their credibility and being suspicion that
they are cheating a lot (N = 650, % = 27.5), and (5) increased test difficulty
(N =630, % = 26.6). The study concluded with some recommendations.
Keywords: Coronavirus (COVID-19) Pandemic, Distance/Remote Teaching
and Learning, Virtual Teaching and Learning, Electronic Teaching and
Learning, Internet/Web-based Teaching and Learning, Students’/Learners’
Satisfaction Degree, Post-secondary Education, Public Authority for
Applied Education and Training, State of Kuwait.
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