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Readers' evaluation of the performance of newspaper pages
on Facebook - Analytical study of readers’ comments

Abstract:

The study aims to reveal the readers’ assessment of what the
newspaper pages of Al-Watan and Al-Youm Al-Sabea newspapers
display on Facebook by analyzing the readers’ comments, the
language used in comments, and the sources on which the comments
were based, And to identify the image that these comments presented
to Al-Watan and Al-Youm Al-Sabaa newspapers, and to indicate the
extent to which these comments are affected by the biases of readers
within the theory of hostility to the media.

This study is the first to apply the theory of hostility to the media on
non-political content, as far as the researcher knows. The theory was
applied to sports content.

The results of the study showed a decline in trust in the media and the
press in general, the results showed the negative image of Al-Watan
and Al-Youm Al-Sabea newspapers, the comments criticized the
pages' coverage of the content of the incidents, the violation of
privacy, and the publication of picture of victims, especially children.
The results confirmed the high rate of ethical violations in the
comments, as there was no control over the comments. The
percentage of comments carrying insults and inappropriate words
increased.

The comments on the two pages were based more on personal
opinion, which is consistent with the nature of the comments, most of
which were sarcastic; some of the comments were based on the moral
basis for rejecting journalistic practices.

Key words:
comment, newspaper pages ,evaluation, hostility to the media
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