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Abstract

The study seeks to reveal how government institutions apply the concepts and prin-
ciples of innovation and creativity, to identify the motives of the communicator in
making his media message. The study was applied to a sample of 200 individuals
from those responsible for communicating in government institutions and distrib-
uted directly and electronically. The researcher believes that the application of the
concepts and principles of creativity and innovation in government institutions helps
to develop and improve the level of government communication through the content
of media messages, as the delivery of messages is no longer limited to the media, but
thanks to the developments of digital media and its interactive features, individuals
and institutions have become partners with the media in providing expressive media
messages About their activities, achievements and vision for the public to create a
mental image and a good reputation for the institutions.

The study found a high impact of the innovative and creative thinking of govern-
ment institutions when making the media message on its quality, although the use of
artificial intelligence tools came to the fore in determining the words closest to the
audience and employing them in written texts. The results of the study’s hypotheses
confirmed the existence of an impact of the innovative and creative thought of gov-
ernment institutions when making the media message to achieve quality and achieve
satisfaction among those in charge of communication in the institutions.

Keywords: concept of innovation; the concept of creativity; The content of the in-
formational message.
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