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The Degree of Student Satisfaction with
The Quality of Electronic Services in The
Distance Learning Process

Abstract

This study aimed to find out the degree of student
satisfaction with the quality of electronic services in the distance
learning process. The study relied on the descriptive approach. A
questionnaire was used to collect data that included the student
satisfaction scale and the e-services quality scale. (460) male and
female students from Al-Balga Applied University in Jordan. The
results showed that the quality of electronic services as a whole and
the quality of electronic services in terms of content came to a
moderate degree, the quality of electronic services in terms of form
was high, and the degree of student satisfaction with quality. The
percentage of electronic services in the distance learning process was

moderate.
Keywords:

student satisfaction, The quality of electronic services, distance

learning.
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