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The Impact of Strategic Direction Dimensions on Improving Strategic
Performance in Royal Jordanian Airlines: A Field Study
Ali Dalain
College of Business -University of Jeddah-KSA

Abstract

This study aimed to investigate the effect of strategic direction in improving the
strategic performance in Royal Jordanian Airlines dimensions, was a simple random
sample withdrawal reached a population of net (248) employees, has been using the
Statistical Package for Social Sciences (SPSS) to analyze the data, and the study
found the results of the most important : There is the impact of the dimensions of the
strategic orientation in strategic performance in the Royal Jordanian Airlines, and that
the strategic direction explain what the dimensions of (65.7%) of the variation in
performance in the strategic Royal Jordanian Airlines. The study recommends the
need to work on creating an organizational culture that promotes strategic direction,
and upgrade strategies, those strategies to the upper levels desired, through the
development of skills of workers and to provide a clear strategic vision sight of Royal
Jordanian Airlines and its objectives, because of their impact on the improvement of
strategic performance.

Key words: strategic direction, strategic and performance, Royal Jordanian Airlines.
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