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Abstract 

The current study aimed to develop some of  the speaking skills and 

motivation for the second preparatory stage students through 

utilizing  a co-operative based activities . The study adopted the 

quasi-experimental design. Participants were second-year 

preparatory school students. Two groups (20) each was randomly 

selected from El-Henawy preparatory school for girls and E-Nahal 

school for girls , Zagazig, El-Sharkia governorate in the academic 

year 2021-2022.The experimental group learnt through a co-

operative based  activities for developing speaking skills and 

motivation. The instruments of the study included a checklist of 

speaking skills, an EFL Speaking test, and a motivation scale . 

Instruments were analysed using descriptive statistics and t-test. The 

scores of the experimental and the control group were compared and 

analysed. The results of the study indicated that the experimental 

group surpassed the control group in the post-motivation scale ,the 

experimental did better in the post-administration of the speaking 

test . Therefore, a co-operative based activities has been effective in 

developing EFL speaking skills and motivation of the experimental 

group students. 

Key words: EFL Speaking skills, A Co-operative based 

activities,Motivation, Preparatory stage, Egypt 
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1. Introduction 

According to David Nunan “Speaking is the single most important 

aspect of learning a second or foreign language, and success is 

measured in terms of the ability to carry out a conversation in the 

language” (1991, p. 39). 

      Moreover, Brown (1994) and Burns & Joyce (1997) define 

speaking is an interactive process of constructing meaning that 

involves producing,  receiving and processing information. 

      Another definition provided by Bygate (1987) in which he 

defined speaking in distinction with writing stating that: 

       Furthermore, Luoma (2004) stated that “being able to speak to 

friends, colleagues, visitors and even strangers, in their  language or 

in a language which both speakers can understand, is surely the goal 

of very many learners” and the success of learning English can be 

seen and measured from their performance in speaking and how well 

they present their English in communication. 

As one of communication system, speaking play an effective part in 

our everyday lives. In any life aspect, either our social or personal 

interaction, the ability to speak has been one of significant element 

of interaction process. Furthermore, in language teaching and 

learning it speaking is an important part of curriculum (Luoma, 

2004). 

In social interaction, the ability to speak effectively supports how far 

our interaction going and how well relationship can be achieved. 

Then, in workplace or career lives communication skill is one of 

main key for career success. For instance, a leader need 

communication ability to deliver information, influence, and direct 
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others to take the actions. Personally, we also need communication 

skill to show our ability and capability. Our personality, self-image, 

knowledge of the world, and our ability to reason and express our 

thoughts is all reflected in our spoken performance in the target 

language (Luoma, 2004). 

Fielding and Ruddock (2002) explained that speaking opportunities 

facilitate a stronger sense of membership, respect and self-worth, 

learning management, agency and personalizing learning. 

Celce-Murcia's (2001) stated that authenticity is very important 

when students ought to speak. The topics should be of great interests 

to the learners with focus on meanings, values, collaboration, social 

development and provision of a rich context. 

     Ali (2010) assured that developing speaking proficiency become 

important among the objectives of foreign language programs. With 

the prevalence  of Communicative Language Teaching, a 

considerable amount of teaching and learning of a foreign or second 

language today is done orally. 

Cooperative learning is a set of teaching strategies used to promote 

face-to face interaction among all  students and help them reach 

specific learning and interpersonal goals in structured groups 

(Johnson & Johnson, 1994; Slavin, 1997). 

     Carter (2001: 38) defines cooperative learning as a basic 

instructional strategy that can be implemented in every grade level 

and subject area. Lessons may be structured competitively so that 

students work against each other to achieve a goal that only one or a 

few students can achieve. Carter (p.41) adds that cooperative 



  ILAعضو الجمعية الدولية للمعرفة        الجمعية المصرية للقراءة والمعرفة   

 

  

- 67 - 

 

 

 

learning refers to a set of instructional techniques in which students 

work in small and mixed ability learning groups. 

2-Context of the problem: 

The problem of the current research is emphasized in the 

following ways:  

a. During the academic (2019 – 2020), the researcher conducted 

some interviews with EFL teachers who assured that 

preparatory stage students had problems in speaking skills. 

During the academic (2019 – 2020), the researcher also conducted an 

exploratory study based on an EFL speaking skills test administered 

to (20) second preparatory stage students. It addressed some skills: 

Body language, pronunciation,grammar, and vocabulary. 
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-Results of the exploratory study revealed that: 

– Students showed an evident weakness in EFL reading 

speaking skills. 

– While answering the test, students tended to pronounce both 

vowels and consonants accurately. This makes it very difficult 

for them to complete speaking dialouge. 

– Students, more than once, asked for pronouncing for more 

time. 

– Students showed very low self-efficacy to complete the test, as 

they were not sure of their ability to answer the test. They 

expressed that they never passed such an experience. Moreover, 

they expressed self-efficacy towards speaking skills.  

3-Questions of the Study 

What is the effect of utilizing a cooperative based activities on 

developing EFL second year preparatory stage students' 

speaking skills and motivation? 

Out of this main question, the following sub-questions could be 

derived: 

1. What are the necessary EFL speaking skills required for the 

second-year preparatory stage students in learning English as a 

foreign language? 
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2. To what extent do the second preparatory stage students 

successfully perform speaking skills? 

3. What is the actual level of motivation of the second preparatory  

stage students? 

4. What are the features of utilizing a cooperative based activities to 

develop EFL speaking skills and motivation of the second year-

preparatory stage students? 

5. To what extent is utilizing a cooperative based activities effective 

in developing EFL second-year preparatory stage students' speaking 

skills and motivation? 

4-Procedures of the study: 

1- Reviewing literature and previous studies related to the study 

variables: 

a- Cooperative based activities to frame the study experiment. 

b- Speaking skills to conclude the skills. 

c- Motivation to conclude the domains. 

2- Designing speaking skills test in the light of 1.b., to be pre-

post administration.  

3- Designing motivation scale in the light of 1.c., to be pre and 

post administration. 

4- Choosing the study participants from the second preparatory 

stage students as an experimental group and acontrolled 

group. 
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5- Pre-administering the speaking skills Test to both groups. 

6- Pre-administering the motivation scale to both groups. 

7- Designing cooperative based activities in the light of 1.a. 

8- Teaching the study to the experimental group only, while the 

controlled group is taught regularly. 

9- Post administering the study instruments (Speaking skills test 

& motivation scale. 

10- Comparing the results statistically. 

11- Discussing the study results and interpreting them. 

12- Presenting conclusions, recommendations, and suggestions 

for further studies. 

5-Instruments of the study: 

1- An EFL speaking skills checklist . 

2- A pre-post speaking skills test. 

3- A motivation scale. 

6- Hypothesis of the study: 

The following hypotheses will be tested in this study: 

1-There is a statistically significant difference between the 

experimental and the control groups’ mean scores in the post-

administration of the overall speaking skills test and its sub-skills in 

favor of the experimental group. 
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2-There is a statistically significant difference between the mean 

scores of the experimental group in the pre-and post-administrations 

of the overall Speaking skills test and its sub-skills in favor of the 

post-administration. 

3-There is a statistically significant difference between the 

experimental and the control groups’ mean scores in the post-

administration of motivation scale in favor of the experimental 

group. 

4-There is a statistically significant difference between the mean 

scores of the experimental group in the pre-and post-administrations 

of motivation scale in favor of the post-administration. 

7- Purpose of the study: 

1. Developing the second-year preparatory stage students' speaking 

skills through utilizing a cooperative based activities . 

2. Increasing the second-year preparatory stage students' motivation. 

3. Identifying the cooperative based activities. 

8- Significance of the study: 

This study would be expected to be useful to the following: 

1.6.1. The EFL preparatory school students: 

 It would develop their speaking skill . they would be able 

to communicate in a correct pronunciation with each other . 

It would guide them how to use the co-operative learning 

in the classroom and make the learning process fun by 

using several types of co-operative activities in the 

classroom . 
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1.6.2. The EFL Teachers of English: 

This study might help those teachers to understand how to 

adopt and utilize the cooperative based activities for 

improving EFL speaking skills. The study may also focus 

the attention of those teachers on the importance of 

increasing students' level of motivation. 

1.6.3. Curriculum developers and designers: 

This study might draw their attention to adopt new trends 

in preparing and developing curriculum , such as "co-

operative learning based on activities " that aims at 

changing the role of the student from a passive to an active 

positive learner who is able to participate with the teacher 

in the classroom with correct and accurate pronunciation . 

It  would motivate them to conduct training courses for 

teachers of English  to raise their knowledge of how to 

apply various types of co-operative activities with the 

preparatory students to improve their speaking skills and 

motivation .  

1.6.4. EFL researchers:  

This study may open new avenues for other researchers to 

conduct further studies on EFL speaking skills, cooperative 

based activities, and motivation in the EFL context. 

9- Delimitations of the study: 

The study would be delimited to: 

1. Two classes of second-year preparatory stage students in Sharkia 

governorate ( from El-Nahal preparatory school for Girls in 

Zagazig). 
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2. Some EFL speaking skills such as body language, pronunciation, 

vocabulary, and grammar. These skills were approved by the jury 

members to be suitable to the second-year preparatory school 

students. 

3. A delimited duration of implementing the designed study   ) eight 

weeks, three sessions a week.) 

10- Definitions of terms: 

1 - A co-operative based Activities  ( CBA ) 

      McCloskey (2000: 367) defines cooperative learning as an 

instructional method that depends on the exchange of information 

among pairs or group members. Each learner is held responsible for 

his or her own learning and responsible for the group as well. 

Learners are also motivated to increase both their own learning and 

learning of others. 

       Michael (2002: 8) defines cooperative learning as a process by 

which students work together in groups to master material initially 

presented by instructor and it is a classroom environment where 

students interact with one another in small heterogeneous groups 

while working together on academic tasks. 

   Communicative activities refers to the classroom activities that 

provide a genuine information gap and make it possible for language 

learners to communicate with target language in Communicative 

Language Teaching Approaches (Liao, 2000). 
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2- Speaking 

       Speaking is defined as an interactive process of constructing 

meaning that involves producing, receiving and processing 

information. Its form and meaning are dependent on the context in 

which it occurs, the participants, and the purposes of speaking ( 

Burns & Joyce ,1997) . 

    Burns & Joyce (1997) and Luoma (2004: 2) define speaking as an 

interactive process of constructing meaning that involves producing, 

receiving and processing information. Its form and meaning are 

dependent on the context in which it occurs, including the 

participants themselves, the physical environment, and the purposes 

for speaking. It is often spontaneous, open-ended, and evolving. 

However, speech is not always unpredictable. Language functions 

(or patterns) that tend to recur in certain discourse situations can be 

identified. 

11-Design of the Study: 

The current study adopted the quasi-experimental design using two 

groups, experimental and control. The experimental and control 

groups were administered an oral pre-post speaking skills test 

designed by the researcher. The experimental group was instructed 

using a cooperative based activities to develop their speaking skills 

and motivation. 

whereas the control group was instructed be a regular instruction. 

12-participants of the study. 

      The participants of the study were 40 female students chosen 

randomly from a Sharkia preparatory school called El-Nahal 
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preparatory school for girls -East Zagazig Zone in the second 

semester of (2021-2022). The researcher chose two classes: the first 

class of (40) as an experimental group and the second of (20) as a 

control group. Furthermore, the participants were chosen from the 

same school to have similar social, cultural and economic levels. The 

researcher chose these participants for two reasons. First, these 

students came from a puplic school. The majority of them did not 

master speaking in English.they have a difficulty to speak English 

fluently.consequently, they have low levels of motivation.second, 

the preparatory stage was chosen because it is a transitional phase 

between basic and secondary  stage. It is suitable period to enable 

the participants to speak English accurately and fluently as proper as 

possible. 

     In order to prove the homogeneity between the two groups in 

speaking skills and motivation before implementation of the 

experiment , a pre-speaking test and a pre-motivation scale were 

administered to both group in the second semester of the school year 

2021/2022  in order to make sure that both the experimental and 

control groups were equivalent. 

Age: The students were all between the ages of 15 and 16. 

Grade: all of the students were in second year preparatory school. 

Also, the speaking skills targeted in the study were controlled 

before the study experiment, as seen below: 

t-test results of the pre administration of the speaking skills 

test comparing the experimental group to the control group. 

comparing the experimental group to the control group. 
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Table (1) 

Skill Group N M S.D df t-value 
 

Sig 

Overall Speaking skills Control 20 16.80 2.98 

38 .234 

 

.816 

 

Experimental 20 17.00 3.61 

Table ( 1|) shows that there is no significant difference 

between the mean score of the experimental  group and those of 

control group. That is to say, the two groups were at almost the 

same level of performance in the speaking skills test.As a result, 

any differences between the two groups that may occur after the 

experiment can be attributed to the effect of cooperative based 

activities.  

Table ( 2): Pre t-testfor the control and the experimental group 

in the Motivation scale. 

Skill Group N M S.D df 
t-

value 
Sig 

Motivation 

scale 

Control 20 46.37 4.70 
38 .754 

.454 

* Experimental 20 47.37 5.53 

Pre-testing results in table ( 2 ) shows that t-value (.754) is not 

significant at the level of 0.01. So, there was no significant 
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difference between the control and the experimental groups in the 

Motivation scale. 

13- Cooperative Based Activities  

The main aims of a cooperative based activities was to develop 

EFL preparatory school students' speaking skills and to seek the 

effect of this development on raising the students' motivation. 

The objectives of the study: 

-By the end of the experiment, the participants should be able to use 

various types of cooperative activities in order to : 

A- Develop some EFL  speaking skills as follow: 

1.Pronouncing vowel/consonants correctly. 

2. producing correct stress pattern properly. 

3. Producing correct intonation patterns. 

4. Producing a correct  variety in voice. 

5. Using appropriate vocabulary to convey meaning. 

6. Using grammatical structure properly. 

7.Expressing opinions in various situations. 

8.Expressing interactions through different situations. 

9. Using various types of non-verbal communication . 

B- Raising the preparatory school students' motivation while 

speaking accurately, fluently, and confidently without fear or 

hesitation. A cooperative based activities which was designed by the 
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researcher enabled the participants to raise and motivate their will to 

speak confidently. 

13-The content of the study 

     A suggested teacher's guide was used within the current study as 

a teaching aid to help in the instructional process. The teacher's 

guide was designed by the researcher to help teachers to develop 

some EFL speaking skills and motivation needed for 2
nd

 preparatory 

school students. It shows how to utilize a cooperative based 

activities through determining the objectives and the procedures of 

each activity .  

      It includes two sections; theoretical and practical. The first 

section includes the objectives of the teacher's guide. Speaking skills 

and its basic elements are provided . teachers' and students' role are 

mentioned. The second section includes procedures and organization 

of the sessions. This practical section focuses on how to explain each 

session using a cooperative based activities. 
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Each session format is as follows: 

- Materials 

- Teaching aids 

- Procedures 

a- pre-activities 

b- during activities 

c- post activities 

14- The instructional Aids used: 

1 - PowerPoint for demonstrating the sessions' objectives 

2-Pictures related to the topics of sessions. 

3- The whiteboard. 

4-Dictionaries 

    15-The role of the teacher: 

1- Organizer: He organizes the students in groups  

2- Facilitator: He facilitates how to do the strategy 

 3- Counselor: The students ask him for some vocabularies and 

structures  

4- Advisor: The teacher monitor the groups, deciding how learners 

are performing and what extra input should be given, such as further 

clarification of the task or extra examples of language items. 

5- Decision maker: The teacher decides what tasks the groups will 

engage in and how long each task should last. 
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 6- Feedback provider: He provides students with ongoing 

feedback if there are any structure or pronunciation mistakes. 

 7- Personal tutor: The teacher identifies individual students' area of 

difficulty and find ways of helping them 

16- The role of the students:  

1- Negotiator between the self, the learner process, and the topic of 

learning. He emerges from and interacts with the role of negotiator 

within the classroom procedures and activities. 

 2- An independent participant in a cooperative milieu.  

3- A monitor who can provide a feedback to others. He takes the role 

of a teacher for other learners. 

4- An effective participants in the classroom. 

5- An active learner, not only a receiver of the educational material.  

17- The role of the students:  

1- Negotiator between the self, the learner process, and the topic of 

learning. He emerges from and interacts with the role of negotiator 

within the classroom procedures and activities. 

 2- An independent participant in a cooperative milieu.  

3- A monitor who can provide a feedback to others. He takes the role 

of a teacher for other learners. 

4- An effective participants in the classroom. 

5- An active learner, not only a receiver of the educational material.  
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18-Overall design of the cooperative based activities 

 

Table (3) 

 

 

 

 

Weeks Session 

No. 
EFL speaking skills Content Duration 

Week 1 Session1 
 

Introductory 

session 

Two 

hours 

 

Week 

two 

 

Session 

two 

-Pronounce both 

consonants and vowels. 

-Produce short vowels. 

-Produce long vowels. 

'Stress' Two 

hours 

 

Week 

three 

Session 

three 

Use variety of words. 

-Use some advanced 

descriptive words. 

-Express opinions in 

different situation. 

 

(Technology and 

the future,Unit7)  

 

Student's book 

P.2,3 , Workbook 

P.70 

Two 

hours 
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Week 

four 

 

 

Session 

four 

 

 

 

 

1. use variety of words. 

2.Express opinions in 

different situations. 

3. use words connection 

correctly. 
4.use simple sentences 

in the correct 

grammatically order. 
5.connect ideas with 

using appropriate 

conjunctions such as 

and,so,although. 

 

How to tell the 

time 

 

 

Two 

hours 

 



  ILAعضو الجمعية الدولية للمعرفة        الجمعية المصرية للقراءة والمعرفة   

 

  

- 65 - 

 

 

 

  

Week 

five 

 

Session 

five 

 

1. Listen for specific 

information.  

2. use variety of words. 

3. use some advanced 

and descriptive words. 

4.Express opinions in 

different situations. 

 

 

 

Student's book P.12 

unit 8 (You are what 

you eat) 

 

 

Two 

hours 

 

Week 

six 

Session 

Six 

Give opinions in different 

situations. 

Make recommendations. 

Make preferences. 

Make descriptions. 

Invite people to 

somewhere. 

Express the ability . 

 

Unit 9 (Watch, 

listen and make) 

Student book P. 24 

 

Two 

hours 
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19- The evaluation of differentiate instruction: 

There are three different techniques of evaluation that are 

used. Initial, formative, and summative evaluations. 

 Initial evaluation: 

 

 

 

 

 

 

 

Week 

seven 

Session 

seven 

Pronounce consonants 

and vowels accurately. 

 

Speak English fluently . 

Use some variety in 

voice ( volume,rate,pitch 

and rhythm ). 

 

Use correct body 

language during 

speaking. 

 

Connect the other 

speakers. 

 Use body gestures when 

you speak. 

 

 listen attentively to the 

speaker(s). 

 

Unit 9  

(watch,listen and 

make ) 

  lesson 4,  

student's book P.28 , 

workbook P.87. 

 

Two 

hours 

 

Week  

eight 

Session 

eight 

1.use complete 

responses, not just yes/ 

no answers. 

 

2.use simple sentences in 

the correct grammatically 

order. 

 

3.use a variety of verb 

tenses appropriately. 

 

4. use tense sequences 

correctly. 

 

Unit 11  

( The future of our 

planet)  

 Two 

hours 
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It was carried out to assess the level of students' Speaking 

Skills by delivering them a pretest. The results of the pretest 

revealed that the students had poor scores and didn't not 

master the skills. 

 Formative assessment or formative evaluation: 

It aimed to assess the students’ progress after each session 

through tasks to ensure that the objectives of the session were 

met, modularize teaching and learning activities to promote 

student attainment, monitor student learning to provide ongoing 

feedback which can help students identify their strengths and 

weaknesses and target areas that need work, and help recognize 

where students are struggling and address problems as soon as 

possible. 

 Summative evaluation: 

It aimed at measuring the effectiveness of the cooperative 

based activities at the end of the application through 

administrating the posttest to the participants. 

20- post t-test results of the experimental group pre and 

post  in Body language, Pronunciation, Vocabulary, Grammar 

and Overall Speaking skills . 
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Skill Group N M S.D 
D. 

f 
t-value 

sig 

 

1- Body language 

Pre 20 5.07 1.28  

 

 

 

 

 

 

 

19 

22.84 0.000 

Post 20 11.07 1.11 

 

2- Pronunciation    

Pre 20 4.17 .950 15.90 0.000 

Post 20 7.53 .681 

3-Vocabulary Pre 20 4.43 1.33 23.64 0.000 

Post 20 9.37 1.03 

4-Grammar Pre 20 3.33 2.12 9.15 0.000 

Post 20 7.40 1.97 

Overall Speaking 

skills 

Pre 20 17.00 3.61  37.84 0.000 

Post 20 35.37 3.02 

The table above indicates that the mean scores of the 

experimental group students in post- test are higher than those in pre 

-test in the overall speaking skills and its sub-skills, where t-value is, 

(37.84) for overall communication skills, (22.84) for Body language, 

(15.90) for Pronunciation, (32.64) for Vocabulary,( 9.15) for 

Grammar, which is significant at 0, 01 level of significance. 

Therefore, this hypothesis was confirmed. These differences can be 

attributed to the Cooperative based activities. 

The following figure shows the differences between pre and post 

scores of the experimental group in overall Speaking skills and its 

sub-skills. 

 



  ILAعضو الجمعية الدولية للمعرفة        الجمعية المصرية للقراءة والمعرفة   

 

  

- 67 - 

 

 

 

21-Conclusion 

Based on the results of the statistical analysis of data and discussion. 

It can be concluded that utilizing a cooperative based  activities has a 

positive effect on developing speaking skills and motivation .  

The following are also concluded : 

1. The results of  the study  proved that utilizing a cooperative based 

activities developed the experimental group participants' speaking 

skills and motivation.  The control group could not achieve any 

improvement like the experimental group participants who were 

taught through a cooperative based activities. The experimental 

group participants were taught through a variety of  activities which 

enabled them to feel safe and secured to speak without fear or 

hesitation , and have a high motivation . 

2. A cooperative based activities has a positive effect on improving 

the EFL speaking skills and motivation of the second, preparatory 

school students. 

3. A cooperative based activities has a positive effect on teaching 

speaking . the study enabled the participants to improve these 

speaking skills: producing both English vowels and consonants 

correctly, usingword stress appropriately, using intonation 

accurately, using variety in voice ( volume,rate,pitch and rhythm ), 

using variety of words,using some 

advanced and descriptive words,expressing opinions in different 

situations, using expressions appropriately and using words 

connection correctly. 
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3. A cooperative based activities has a positive effect on enhancing 

the participants'' body lanauage . it enabled them to make eye contact 

to connect with the other speaker, use body gestures ,  feel relax, be 

engaged and listen to the speaker. 

4. Utilizing a cooperative based activities gave a real opportunity for 

shy and weak participants to take part in the educational process and 

practise speaking English in a funny environment without fear of 

making mistakes or hesitation. 

5. Utilizing a cooperative based activites provided a great chance of 

increasing the participants' motivation . 

6. A cooperative based activities enabled the participants to enhance 

their social relationships in the classroom and refine their reactions . 

They acquired morals values ,thanks to cooperation and team work. 

7. The present study contributed to decrease the participants' stress 

and strengthen their self-confidence in which they felt safe and 

supported. 

8.Working in groups and in pairs increased the sense of 

responsibility, each girl inside the group was responsible for her own 

role in the task and was responsible for the success of the whole 

group which reinforced the relationships and cooperation. 

9. Participants were active and enthusiastic in a co-operative, 

motivating learning environment where they could learn without any 

kind of pressure or tension. 

10. A cooperative based activities  provided a variety of strategies 

used in lessons that were suitable for all ages and abilities and 
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reduced participants' boredom. It also considered the individual 

differences among learners. 

11. The current study appreciated the participants' efforts and 

provided positive feedback which encouraged them to speak 

confidently without any fear or hesitation. 

12. A cooperative based activities provided participants with the 

ability to control their behavior through working in groups. 

13.In sum, A cooperative based activities awarded the participants a 

real chance to express their ideas, problems , speak fluently and 

spontaneously in English as a foreign language ,and supported them 

to use a correct and real body language to express their internal 

feelings during speaking in various topics. 

22-Recommendations 

In the light of the current study results , conclusion and the pertinent 

literature , the following recommendations could be provided for 

EFL  

classroom.  They have a vital role in communication effectively and 

confidently. 

2. The EFL textbooks should concentrate on the EFL speaking skills 

. More oral activities should be included and organized in the 

textbooks. 

3. The roles of the teacher in the speaking should be a guide, a 

facilitator, a consultant ,and an observer. 

4.A cooperative work helps them to strengthen their social relations, 

empathy, independence, and responsibility to others. 
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5. Teachers should encourage the participants to work cooperatively 

which allows them to gain confidence and get rid of any shyness or 

fears to speak fluently. 

6. Teachers should be aware of some psychological aspects of the 

participants such as their self-confidence and motivation . the teacher 

should support and encourage them with all possible means to 

participate in speaking effectively. 

7. Teachers should provide a safe environment which is free from 

criticism, mockery, sarcasm ,and unfair comparison as all these 

factors destroy self-confidence and motivation.  

8. Supportive feedback should be offered throughout a cooperative 

based activities, not only to help students identify their weaknesses 

in speaking skills and ways of overcoming them but also to 

consolidate their strengths and consequently increase their 

motivation and involvement in speaking. 
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