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Hina Khan & Harry Matlay: Implementing Service excellence in

Higher Education, Education & Training, Vol.

51,2009, PP. 769-780.
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Kyeongmo Koh: Enhancing University Competitiveness through
Educational Facilities,OECD,paris,2012. P.4.
Available at: www. Oecd.org
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Ron Bothman & Bob Downes: "Industrial Clusters: Scotlands Route

to Economic Success", P 6.
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Goetsch Stanley Davis: Total Quality Management for Organizational

Excellence: Introduction to Total Quality

Seven Edition", England and Association

Companies through the World, 2014, P1.
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