(515l in Aaals b lall A iy JLadl gl Agalall dlal

stuid] 8313) il (§ g 5SIHI 5100 daagdl 590
"Gyl R0 (§ guil) (el ottt il 59 ” b sladl ols

The intermediary role of e-management in the impact of excellence
management on proactive performance:
A field study on banks in Greater Cairo
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Abstract

There are numerous trends of managerial thought for proactive
performance within diverse cultures, in the context of business that is
characterized by dynamism and intellectual pluralism. In an attempt to mix
innovative treatments of problems of modeling the relationship between
proactive  performance, excellence management and electronic

management, the current study aimed at measuring the impact of e-
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management on the relationship between excellence management and the
proactive performance of banks in Greater Cairo. This relationship was
tested according to variables of type of sector, scientific qualification, and
experience. To achieve this goal, the study formulated four hypotheses, and
the survey list was used to collect preliminary data for the study variables
through a random sample of 323 individuals. Appropriate statistical analyses
were used in testing the hypotheses, which showed a variation of the impact
of e-management and excellence management on the proactive
performance, according to variation of type of sector, scientific qualification
and experience. It also showed an effect of the independent variable
(excellence management) on the dependent variable (proactive
performance) in the presence of the moderator variable (e-management).
Thus, the study contributed to the development of performance literature by
constructing a model that integrates previous variables into an interactive
relationship. The study concluded with recommendations, including investing
human capital to work with the methodology of managing excellence;
expanding the introduction of e—management applications and developing

individuals’ awareness of proactive behaviors.
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