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Abstract

This research aims to identify knowledge management that includes the variables
(the technological dimension, the organizational dimension, the social dimension, the
human dimension and the operations dimension) as an independent variable and its effect
on the E-Learning Department at Aswan University as a dependent variable. The
researcher depended on Descriptive analytical method and the questionnaire was the main
tool for arriving at the results because the research community consisted of all faculty
members, their assistants and students at Aswan University. The researcher chose the
Faculties of Commerce and Engineering at Aswan University to conduct the study and the
sample of the study that was selected randomly stratified consisted of (128) members of
the faculty and their assistants, starting from the professor to instructor in addition to the
number (359) items starting from the first year until the final year, The sample size was

determined according to the sample size tables at 95% confidence coefficient and 5% error
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limits and For data analysis and processing we used the statistical packages program
(spss).

The study found a set of results, the most important of which is that the knowledge
management variables represented in the technological dimension, the organizational
dimension, the social dimension, the human dimension and the operations dimension affect
the effective management of e-learning at Aswan University, in addition to the existence of
deficiencies by the organization regarding the observation of the cognitive needs and their
provision for the education administration .The study concluded with many
recommendations, the most important of which is the need to work to strengthen the
information network used by providing the necessary needs to achieve the desired goals of
employing knowledge, and to be keen on designing the plan set for the effective
management of e-learning to be compatible with the capabilities available to the

organization.
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