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Abstract: 

The current study aims to explain the effect of liquid fear on formal 

and informal labor relations in light of the Corona pandemic, and then try to 

propose recommendations for achieving safe labor relations. The study raised 

a main question: What is the effect of liquid fear associated with the Corona 

pandemic on work relations (formal - informal)? Which in turn raised a 

number of sub-questions and hypotheses. In order to answer the questions 

and ensure the validity of the hypotheses, a comprehensive survey method 

was used that includes all members of the research community, where the 

research was conducted on all employees working in the departments of the 

Faculty of Education, Ain Shams University (220) male and female 

employees, and quantitative and qualitative analysis were combined to 

achieve the highest rate of analysis and objectivity in reaching results. Using 

the scale tool, and the in-depth interview guide, the hypotheses were tested 

and the most important results were reached: It became clear that there was a 

statistically significant difference between the frequencies of the research 

community’s responses regarding the responses of males and females with 

regard to trust in management and in favor of the most frequent answers 

(69% females), while trust in co-workers It was found that there was a 

statistically significant difference between the frequencies of the research 

community's responses with regard to the responses of males and females in 

favor of the most frequent answers (females 22%) compared to males (10%). 

The research also concluded that: Between colleagues in light of the 

pandemic and in favor of the most frequent answers, the emotional bonds 

between work friends are based on ethical considerations and achieve 

solidarity in times of crisis. 

The research also resulted in a number of proposals to achieve 

security and certainty, foremost of which came: designing a website for 

information and supporting trust between employees and management" 

ranked first with an average of 2.331 .  

Keywords:  Work relations, liquid fear, the Corona pandemic. 
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ألتزم بتنفيذ مسؤولياتي بشكل صحيح حتى لو 

 معترض عليها

العزززامليط ب زززرذ تنفيزززذ مهزززام  ةتلززززم المن مززز

 العمل

لا أسززت يط بلززم المسززاعأح مززط أحززأ الزززم   

 للرؤسا دون الرجوع 

 يمكط إب غ الإدارح علناً بأفكار جأيأح

 نلتزم بتأريبات مستمرح لمواكبة المستجأات

رارات دون الرجوع للرؤسزا  يتخذ الموظف ق

 في أوقات الأزمات

 الموظفيطتحقق اللوائح العأل بيط 

بسزززبم الأرجزززة  يوجزززأ تمييزززز بزززيط المزززوظفيط

 .الوظيفية

 نستخأم الألفاظ والألقاب الرسمية أثنا  العمل

 الموظفيط يوجأ محسوبية في محاسبة

 العامليط بمهام إضافية بسبم الجائحة التزم

مهام زميلزي الاائزم تنت زر عودتزي ولزي  لزي 

 دخل بها إلا إذا كلفت مط رئيسي
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Autonomy
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 العبارح
 العبارات

المتوسط 

 م

ف الانحرا

 المعياري ع
 الترتيم

الإدارح قائمة على ال اعة العميزا  وعزأم مخالفزة 

 الأوامر

مزط أمرنزي  نتائجيبالعمل وغير مسئول عط أقوم 

 هو المسئول
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