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How does brand trust intervene in the relationship between
eWOM and customers' purchase intention for electric
vehicles in Egypt?

The moderating role of customers' environmental awareness
Abstract

This research examined the indirect effect of electronic word of
mouth (eWOM) on customers' purchase intention of electric vehicles in
Egypt through brand trust as a mediating based on the planned behavior
theory, in addition to identifying the moderating role of customers'
environmental awareness in the relationship between the eWOM and
brand trust. The research was conducted on a random sample of (384)
individuals, depending on the survey method used to collect data. Then
software was used (AMOS v.25) and (Spss 26).

The research found the positively affected of eWOM on
customers' purchase intention of electric vehicles in Egypt through a
partial mediation of trust brand; Whereas the positive information about
eWOM enhances the customers' purchase intention, through a brand
that i1s trustworthy among its customers. The research also found that
the ability of customers' environmental awareness to modify the
positive effect of the eWOM on the brand trust, So that the effect
becomes more positive when there is awareness of the customer about
the environmental problems in Egypt and the responsibility towards the
environment.

Keywords

Electronic word of mouth (eWOM) - Brand trust- Purchase intention -
Environmental awareness - planned behavior theory - Electric vehicles
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