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The role of informatics in managing the work of public relations and information in institutions
(A field study on a sample of public relations and media practitioners in various institutions)

ABSTRACT:
Thestudyaimedtoidentifythelevel of empl oyment

ofinformaticsortheso-call edd{ CT) nmanagingthe
wor kof publicrelationsandmedi aingovernment al

andprivateinstitutionsandtoidentifythelevel

of useofthecontact personinpublicrelationsand
medi a i n t hese institutions of vari ous
information tools in the practice of wvarious

communicationactivitiesintheadministration.
Thi sstudyisadescriptivestudythatreliesonthe
survey method. The fieldstudy was conductedon an

avail able sampl e of public relations and medi a



practitioners i n vari ous i nstitutions
{government al - privatey) with a strength of

individual s based onthe electronic survey form.

The study found a high awareness of publ i c
rel ations and medi a practitioners - sampl e
members -of the various institutions and their

awareness of theimportanceof usinginformation
applications and new media platforms in their
fieldof workandthe mechani smsformsandmet hods

of empl oying themat work. The study recommended

wor king on optimal employment of information
applications. especially artificial
intelligence technology in the work of public
relations and the need for institutions to pay
attention t o training empl oyees i n publ i c

relations and media departments on informati on

applicationsthat canbeusedandempl oyedat wor k.
in order to Iimprove the work environment and
devel op their technical skills with the need to
adopt i nstitutions Wi t h t heir di fferent
i nformational applications and employing them

effectively at work with the need to providethe

necessarytechnologicalinfrastructureforthat.
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