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English Abstract
Public attitudes towards the societal role of Egyptian telecom companies - A Field study
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The problem of the study is determined to deal with this topic because of its importance. The
research does not stop at the end of the study of social responsibility in those companies that
dominate economically and in the media, and what is distinguished by the permanent and rapid
development of the language of communication with its audience, and what human studies need
from follow-up because it is constantly affected by the changes that occur around it. This is
done by monitoring public attitudes towards the societal role of Egyptian telecom companies,
and measuring their attitudes towards the goals that these companies seek to achieve. It is a
descriptive study that relied on the survey method, through the questionnaire form on a sample
of 400 individuals from the Egyptian public, and the most important results were as follow:
The majority of respondents have prior knowledge that telecom companies carry out activities
and programs related to social responsibility, at a rate of 86.3%, while 13.7% have no prior
knowledge that telecom companies carry out activities and programs related to social
responsibility. That indicate the knowledge of the study sample audience about the activities
carried out by the telecommunications companies, their full knowledge of social issues facing
society and the size of social responsibility in Egypt, and their full knowledge of social issues
facing society and the size of social responsibility placed on these institutions in society.

18.6% are satisfied with the social activities carried out by those in charge of social
responsibility, while 60.6% of the public are somewhat satisfied with the social activities
carried out by those in charge of social responsibility, while 21.1% are dissatisfied with the
extent of public satisfaction with the activities Social responsibility carried out by those in
charge of social responsibility. It shows the necessity of continuing the work of those in charge
of social responsibility to enhance public satisfaction with their programs.
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1. Analysis model penyaluran dana program Corporate Social Responsibility (CSR) dalam
upaya pemberdayaan ekonomi masyarakat pada rumah sakit Yasmin Banyuwangi Jawa
Timur (2019)*
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