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Abstract

The study aimed to identify the determinants of
organizational commitment and its effects,The current study is an
analytical study, and it relied on the systematic literature review
method, through the analysis of a group of field studies conducted
during the last twenty years (2003-2022),The study found that
among the most important determinants of organizational
commitment are: organizational climate, job satisfaction,
organizational  justice, organizational  trust,  perceived
organizational support, job stress, organizational silence,
leadership  style, organizational culture, organizational
empowerment, organizational training, organizational
socialization, organizational communication , organizational
learning (learning organizations), job involvement, quality of
working life,While the study highlighted that the most important
effects of organizational commitment are: job satisfaction,
organizational citizenship behavior, job performance, decreased
level of Turnover Intention, decreased level of job burnout,
decreased level of organizational conflict, organizational
creativity, organizational development.

Keywords: Organizational Commitment; Emotional Commitment;
Normative Commitment; Continuance Commitment;
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