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Abestract 

 The study aimed at identifying the efficiency of the governmental 

institutions accounts in Assiut Governorate through applying a qualitative 

content analysis on each of the following: the publishing pages posts, 

comments of the users, the service and strategic information, the 

information about the community's participation of the organization, the 

principles that achieve the easy access to information and the ease of use 

of accounts. 

 In addition, a field study was conducted on the users of the 

accounts within the dialogue communication theory . 

 On one hand accounts exceeded the early stages of applying the 

principles of dialogue communication ,they did not reach the completion 

level in order to create a full and supportive atmosphere for free 

democratic discussions that would improve government services , in order 

to achieve credibility and transparency. 

  However it can be said that there are positive trends that appeared 

in governmental institutions accounts and its impact on the users . 

  The results also proved that the interactivity of governmental 

institutions accounts and the the easy access to information are among the 

most important principles that encourage users to be exposed to the 

accounts on an ongoing basis, which contributes to achieving a great 

degree of dialogue in accounts. 
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 تساؤلات البحث :
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أحمـد فـاروق ) -

( 2013، رضـوان

- 

الإجراءات المنهجية للدراسة :
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