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Abstract:

The aim of the study is to identify the value of information and its
impact on those who were in the State of Kuwait during the period of the
Iragi invasion on the 2nd of August 1990. In Addition, to identify
information-seeking behavior during that period in the State of Kuwait and
to find out how they benefited from the available information in decision-
making. This study conducts a descriptive approach to describe the attitudes
and behaviors of resisting citizens at that crucial time. The researchers
adopted interviews of 100 males and females and used relevant documents
from printed and audio-visual materials as a data collection tool which were
utilized to support the research results. The results revealed insufficiencies
of information available during the occupation, and the suffering of the
resisting citizens in obtaining and filtering information through whispers
and lies. Therefore, this reveals that the dissemination and retrieval of
information were insecure and risky. Finally, the study concluded that the
dissemination of information and the retrieval methods with its limited
diversity were not safe. And despite the amount of counter-information
issued by the occupier, the resisting citizens were able to benefit from the
existing information, which was controlled carefully in tracing it and
benefiting from it to continue resisting the occupier.

Keywords: Information-seeking behaviour — information needs — resisting
citizens — Iragi occupation — Kuwait.
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