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Abstract

This study aims to identify the role of marketing knowledge in the application of covert
marketing, and the sample of the study was determined, the size of which is (384)
individuals from the customers of the telecom companies (VVodafone, Orange, Etisalat,
We), which is a soft random sample. There are (354) questionnaires valid for statistical
analysis, with all data intact, with a response rate of 92%. The study relied on a descriptive
approach that relies on describing the problem accurately. The study concluded several
results, the most important of which is: the existence of an inverse relationship between
the dimensions of marketing knowledge and includes four dimensions (knowledge of the

customer). , product knowledge, knowledge of competitors, technological knowledge),
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Stealth marketing and includes three dimensions (deception, interference and
exploitation), Thus, marketing knowledge acquired a clear importance in companies
through its role in the application of covert marketing, as the greater the marketing
knowledge of the companies under study, the more the adoption of the application of
covert marketing is limited. The study recommends increasing interest in adopting the
concept of marketing knowledge used in the developed countries of the world by
telecommunication companies. By adopting training programs and creating a kind of
marketing awareness of the novelty of that concept and its importance in corporate

performance.

key words: Marketing knowledge, Stealth marketing, customer knowledge,
competitor knowledge, product knowledge, technological knowledge, deception,
interference, exploitation, telecommunications companies in Egypt.
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