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ABSTRACT:

This study mainly aimed at assessment of health services in rural
and urban areas of Damanhur district in Behera Governorate by
standing on the level of both the quality of health services and the
level of satisfaction of those beneficiaries with health services, as well
as the level of health service among the beneficiaries of those services,
and identifying some variables affecting each of them by tracking the
relationships between some personal variables of the study sample and
each of the level of quality of health services, the level of satisfaction
of those beneficiaries with health services, and the level of health
service among the beneficiaries.

The results of the study found the following:

1- More than three quarters of the beneficiaries evaluated the level of
quality of health services to be between middle and high levels, and
about two-thirds of the beneficiaries showed middle and high
satisfaction with health services, and 62.75% of the beneficiaries
showed that the level of health services was middle.

2-The most important independent variables significantly related to the
level of quality of health services in rural and urban areas of
Damanhur district were: gender, social participation, belonging to the
local community, and cultural openness, and these variables together
explain about 13% of the variation in the level of quality of health
services.

3-The independent variables with significant impact on the level of
satisfaction of beneficiaries with health services in rural and urban
areas of Damanhur district were: gender, age, social participation, and
cultural openness, and these variables collectively explain about 11%
of the variation in the level of satisfaction of beneficiaries with health
service.
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4-The results of the study showed that the variable of belonging to the
local community only was significantly related to the level of health
service in the research area and explain only about 6% of the variation
in the level of health service.

Keywords: service, health service, quality of health service
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