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The impact of artificial marketing intelligence on
managing the customer relationship (CRM): applying
on the customers of E-markets in Egypt

Dr. Basma Tawfik and Dr. Tamer Mousa
Abstract:

The research seeks to explore the nature of the relationship between artificial
marketing intelligence on managing the customer relationship CRM by applying it to
the customers of E-markets in Egypt, using the survey list, and the results have
concluded that there is a direct correlation relationship between the dimensions of
artificial marketing intelligence and customer relationship management, as well as the
study demonstrated the existence of Positive significance impact of all dimensions of
marketing Al on customer relationship management.
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