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Digital Transformation under Egypt's Vision
2030: A Comparative Analytical Study of E-
Government Services

Dr. Osama Wagdi and Dr. Atef Fathi Habib Sedhom

Abstract

The study dealt with digital transformation processes in the Egyptian
business environment, through a comparative analytical study of e-
government services under Egypt's Vision 2030, as this vision represents an
Egyptian bias towards achieving comprehensive development to maximize
the competitive advantage of the Egyptian state, by achieving a qualitative
leap in the pattern and level of government services. The Egyptian
government is working to provide government services through three main
methods as a result of digital transformation processes, which work to sustain
supportive elements for maximizing the quality of government services on
the one hand and fighting corruption on the other: government agency
websites on the international information network, mobile phone
applications, and finally, self-service devices. within 120 of government
service providers compared to 384 individual users of those services. The
results of the statistical analysis of the attitudes of service providers
concluded that the levels of support of senior management varied, in addition
to the variation in the level of awareness of the importance of electronic
services in the Egyptian government sector. Among the four geographical
regions, and on the part of users, there is a discrepancy in the level of
awareness of the dimensions of e-government service. The research presented
a proposed implementation plan consisting of ten stages to complete the
digital transformation of government services, with the addition of presenting
some areas as future studies.

Key words:

Government services, digital transformation, e-government services,
Arab Republic of Egypt
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