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(2017

Value Co-Creation Behaviors : 4edll 313 84S Laal) cils gla

da s Ll dedl) Bla 338 L sal eSS (Bhatti et al., 2020) <e
(8 A el Cangy ¢y sl dglae o) HlaY 5 5 Sl ye cdle il 5 AS il 4y gl
MeglS 5f iyl aaY el ) Al (3a

Ot ) i Al (318 8 6 Dleall A4S JLia 58 o) e (Liu et al., 2020) S
il U8 (e AdEaal) ) gl ) gl oy o Cleadd) e ae () sl e (Slgisall
Lagdll Bla 84S HLtiall el gl iy o (S A8l il pail) (a5 ML) Alac
dail #lad ) (535 Lae Jaendl 5 48 ) oy oladV) A Jelaill g Juad¥! e ading 4y
Al 3la 84S L)

O ) sall QS (pe Adiaall 53" 0l el (BIA 3 o Dlaall AS e sl (i yad
AS il elli (g shati G o Dlead) ddd ASE 8 G glaital) pe e i) A i) DA
o el A8 HL e gl ey ¢MaglE sl 5 cagdl jlga s cagh yral ¢ Daad) il e
gl Jlan (Al 5 (Jraall 48 jdia A5l :(Nadeem et al., 2020) Lea (alale L) Gla
Al als IS5 Al I8 84S el dal (g6 ()3 s slhae gl il e
Al dad 5 oAl (HAaY) sall) o gkl Ll ) s 63 5 caend) Aikal 5
(Yi & Gong , 4wl Gla A4S )L all (58ail3 )y ally G gllae 43S 5 Aalaiall
(2013
 shile et Al I8 8 A i) S sl o 0 sialll Galin ALl iy jail) (ga g

o Saall (pe JSI Aagal) 30l 1 o S 5 B (e 230 g e Dlaall G sladll s Jelil) e
Claddld) EAPE-Y
e a8 3iail Aai¥) e dlules 283 e b Adel oda & dendl 50 @

goalty A8 jlLiie &l sl Aluall )3 Aalall & gl 5 bl ) (e 2l dxal ye e sl

s o e BV b Jiah e Lag @l yiiall anddll o) e 2S5 bl jall o3a ddle

I N

-Y



(YorY sidon ¥ «YE cfa) dulaill g dudlall & gal) g bl Jall dalad) Alaall

G953 Al a3 ¢ Al de e JalEl ae 3 ¢ glaihll Jale slasdi

Tolaic) g Y ol s ¥ gad Y1 sl ) 5 Lo Jasd) Akl g & gl g ¢ el 48 )L & gL

Gl 5 A (e Al 3L 8 o Dlerll 48 HUiie & gl ) sialll J 5l g el jall o 2aall
: SIS (Lalicic & Weismayer, 2021) 4l al G
: Consumer Participation Behavior Jseadl 4S L d gl
Z il 8 AS 5L Gl 5 e sheall a8 5Ly 5l e Sleall 4y A1 saal) Wil e oy
(Zhao et al., 4l dlee 3 4 glat s Aaols Taalusa I AL 038 (5251 5 il
2018).
: Consumer Citizenship Behavior Jxad 4ik) ga & glus
Aasall il g oLl Janll (e i gthaall 53l e Adla) A kil S sl Ll <o e
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The impact of Customer Experience Dimensions on Value
Co-Creation Behaviors: An applied Study on Airline
Customers in Egypt
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and Dr. Mona Ibrahim Dakrory
Abstract

This research aims to determine the effect of the dimensions of
Customer's Experience (sensory, affective, perceptual, behavioral, social)
on Value Co-Creation Behaviors (Consumer Participation Behavior,
Consumer Citizenship Behavior), by applying it to 384 customers of the
airlines in Egypt. The multiple regression method was applied to test the
research hypotheses by using the statistical program (Spss Version 25).
The results showed a positive significant effect for dimensions of
Customer's Experience (sensory, affective, perceptual, behavioral, social)
on Consumer Participation Behaviors, and a positive significant effect
dimensions of Customer's Experience (sensory, affective, perceptual,
behavioral, social) on Consumer Citizenship Behaviors. According to the
research results a group of recommendations, the most prominent of
which was providing the required information on time and providing
special offers and discounts for airline tickets with airlines in Egypt.

Keywords: (Customer's Experience, Consumer Participation Behaviors,
Consumer Citizenship Behaviors).
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