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Customer characteristics as a Moderator Variable for
the relationship between controversial advertising
and brand image

“An applied study on Cottonil Underwear Company”
Dr. Ahmed Abdelfatah Shalaby and Dr. Walaa Naguib Shalaby

Abstract

This research aims to identify the dimensions of the mental image of
the brand, The research also aims to identify the dimensions of controversial
marketing and the impact of its use on the mental image of the brand and the
effect of customer characteristics on this relationship, in addition to the
impact of religious and social beliefs on this relationship. The researchers
relied on the field study method to collect and analyze the primary data
collected from the research sample.

The research found a set of results, the most important of which is the
existence of a significant effect of the use of controversial advertisements on
the mental image of customers towards the brand. The research also found a
significant effect of the demographic characteristics of customers on the
relationship between controversial advertisements and the mental image of
customers towards the brand. The results indicated that there is a significant
effect of customers' adherence to social values and religious beliefs on the
relationship between controversial advertisements and customers' mental
image towards the brand.

The researchers reached a set of recommendations that can help
advertising companies and institutions, as the researchers recommended the
importance of studying the demographic characteristics of customers in the
communities that companies intend to address with controversial
advertisements, and paying attention to prevailing social values and religious
beliefs and the extent to which community members adhere to them because
of the impact of these values and beliefs customer behavior towards this type
of advertising.
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