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Psychological resilience and its relationship to the quality
of professional performance of the social caseworker
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Psychological resilience and its relationship to the quality of professional

performance of the social caseworker

Abstract

The professional performance of the social worker is the final form of all his practices
in the professional situations in the social worker that he deals with. Different
methods, knowledge and skills to play multiple roles in dealing with their clients, and
that is by ensuring that social workers have the necessary knowledge, skills and
values so that they can deal with their clients in a way that creates opportunities to
achieve their preventive, developmental and curative goals when dealing with all
groups, and here the role of the social worker becomes clear. With his clients in
helping them solve their problems and understand their needs.

Psychological resilience plays an important role in determining the extent of the
social worker's ability to adapt to the difficulties and stressful situations facing the
social worker as an individual in his life. The social worker has to consciously
confront the conditions and crises of life, so that he does not get disturbed or
collapse due to the pressures or difficulties facing him, and thus he is able to perform
his work efficiently and competently. Therefore, this descriptive study came to
identify the relationship between psychological resilience and the professional
performance of the social caseworker, This study was applied to a sample of (48)
individual social workers who deal within their institutions with individual cases,
where the results showed that psychological resilience plays a major role in
determining the quality of the professional performance of the social caseworker.

Keywords: psychological resilience, quality, professional performance..
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