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The role of communication activities provided by the
Ministry of Health in raising awareness of preventive
safety measures for pilgrims according to 2030 visions

Abstract:

In continuation of the efforts of the Government of the Custodian of the Two

Holy Mosques to preserve the safety of the pilgrims and Umrah , And to

affirm the vision of the Kingdom of Saudi Arabia 2030 which pay attention
to pilgrims and Umrah, providing all means of comfort to them, including all
types of communication activities that help them raise their awareness of the
importance of maintaining their safety from all risks and damages.

The aim of the research was to identify the average exposure of the research
sample to the Ministry of Health's communication activities, to identify the
types of communication activities of the Ministry of Health which was
exposed to the sample , and to identify the degree of dependence of the
research sample on the Ministry of Health's communication activities to
obtain their preventive safety informations , And to identify the level of
awareness of the research sample through their exposure to these
communication activities

The researcher used a questionnaire tool which was applied to a sample of
(200) single guests of the Rahman

The most important results were:

-A moderate relationship between the exposure of the research sample to
communication activities of the Ministry of Health and the varieties of
these activities

-There is a statistically significance difference between the (sample of
research) according to their degree of confidence in the subjects that are
published through the communication activities of the Ministry of Health
and the degree of exposure to these activities.

-The most common Type of communication activities provided by the
Ministry of Health to raise awareness of preventive safety , is Short
message service ( SMS ) via mobile phone which account for 76.7%

Recommendations:

-The researchers recommended to strengthen the relationship between Arab
or foreign media to help spread awareness of preventive safety measures
on an international and local level.

-to encourage the exposure of the guests of Rahman to communication
activities by translating these activities in different languages as much
as possible.
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