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Abstract:

The aim of this research is to identify the level of application
of the financial dimension, and the level of the impact of its application
on improving performance in commercial banks, as well as to identify
the level of application of the customer dimension, and the level of
impact of its application on improving performance in commercial
banks. Non-traditional accounting helps its use in rationalizing the cost
of electronic tax services and the volume of spending on the
infrastructure and information of an electronic network to provide all
tax services, in addition to evaluating those services in a manner that
achieves balance in performance, and to identify whether they have
contributed to maximizing returns from tax revenues as a financial
measure.

The study concluded that communication and information

technology has elements of strength that can impose a change in work
and management patterns in all fields, especially government
departments, as it raises the efficiency of performance and saves time,
money and effort.
The modern electronic boom provides the possibility of involving
citizens and civil society in discussing policies, through direct dialogue,
and there is an importance to raise the efficiency of the internal
operations of tax procedures from examination and collection by
reducing the time of internal procedures to implement tax operations
from the moment of receiving tax returns until the submission of tax
clearances.

The research recommended the need for permanent interest in
developing employees in the tax administration and activating
advanced systems for rewards and promotions for the growth of
motivation and motivation among employees, and increasing the degree
of job affiliation for them in a manner that requires permanent
measurement and development of this motivation by providing
psychological programs in universities and educational institutes and
preparing studies through the National Institute for Social Studies.

Keywords: balanced scorecard - electronic invoice - commercial
electronic tax system.
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Source: Kaplan, Robert S. & Norton, David P. (1996b), “ Linking the
Balanced Scorecard to Strategy ”, California Management Review ,
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Reliability Statistics
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Correlations

A
B Cc D Y
A Pearson Correlation 1 .8277 .665° .827 .924"
Sig. (2-tailed) .000 .000 .000 .000
N 379 379 379 379 379
B Pearson Correlation .827"" 1 .738" .785" .892"
Sig. (2-tailed) .000 .000 .000 .000
N 379 379 379 379 379
C Pearson Correlation .665 .738"° 1 .699° .719”
Sig. (2-tailed) .000 .000 .000 .000
N 379 379 379 379 379
D Pearson Correlation .827° .785"  .699" 1 .8717
Sig. (2-tailed) .000 .000 .000 .000
N 379 379 379 379 379
Y Pearson Correlation .924"" .892°° .719" .871" 1
Sig. (2-tailed) .000 .000 .000 .000
N 379 379 379 379 379

**. Correlation is significant at the 0.01 level (2-tailed).

Coefficients®

Unstandardized Standardized

Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 39.764 1.200 33.123 .000
A .892 .058 -460 15.307 -000
B 970 .090 .319 10.810 -000
c 3.206 .159 .719 20.106 -000
D 773 .097 .226 7.992 -000

a. Dependent Variable: Y
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~ Model Suﬁmaw‘

~ ChangeStatistcs  Durbin-Watson
‘ Std. Error of R Squae ~ Sig.F
‘Model R R Square Adjusted R Square the Estimate Change F Change dfl df2 Change
1 3.924"‘ .854 .853 5.31278 .854 2203.059 1 377 .000 1.590

' a. Predictors: (Constant), A
b. Dependent Variable: Y

Model Summary®

Change Statistics ~ Durbin-Watson |
‘ Adjusted R~ Std. Error of R Square ' sig.F
Modelf R R Square Square the Estimate Change F Change dfl df2 Change
1 %.892’ 795 794 6.29300 795 1461.899 1 377 .000 1.844
- a. Predictors: (Constant), B
b Dependehfvétiabie: Y '
N Change Statistics Durbin-Watson
‘ R AdjustedR Std. Eror of the R Square - sig.F
‘Model R Square Square Estimate Change F Change dfl df2 Change
51 %.719‘ 517 .516 9.65486 517 404.233 1 377 .000 1.524
a. Predictors: (Constant), C
b. Dependent Variable: Y
' Model Summary®
[ ChangéSlalislics
R Adjusted Std. Emorof R Square ~ Sig.F

fModeI R  Square RSquare the Estimate Change F Change dfl df2 Change Durbin-Watson
1 .871* 759 .758 6.82780 7159 1185.108 1 377 .000 1.770

‘a. Predictors: (Constant), D
‘b. DependeanariabIeb: Y
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