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The role of hashtags circulating on the Twitter
platform in influencing public opinion during health
crises:"'"Hashtag # COVID-19 Model™

Abstract:

The research aims mainly, according to its main problem, to identify
the role of the hashtag #COVID-19 on the decision to receive the
vaccine or not, and its impact on public opinion during the Covid 19
crisis, by monitoring the interaction of the masses with the information
circulated through it, and revealing the most important factors
influencing opinion. The general approach towards interaction with the
hashtag, and what is the volume of trust and circulation of the news
transmitted in it, as well as the extent of its impact on shaping the
knowledge and attitudes of the public towards receiving the vaccine,
and its impact on the crisis in general, based on the survey methodology
using the questionnaire tool, which was distributed to a sample of (292)
individuals, The study concluded: The most important reason for the
respondents to be exposed to the #Covid_19 hashtag related to
receiving the vaccine is to get acquainted with the current events and
developments around it, which means that there is reliance on the data
circulating in the hashtags among the masses, with a high percentage of
trust in the accounts that manage the hashtag, and the results also
showed The interactive nature of the respondents with the hashtag, as
the respondents dominated the approach of dealing with information by
reading only without participation, and being convinced of what is
proposed constituted approximately a third of the sample

Keywords: Twitter , Public opinion, # COVID-19 , Health crises
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