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Evaluation of the marketing effectiveness of digital
transformation mechanisms for government services
in influencing the behavioral response of the Egyptian consumer

Abstract:

This study sought to assess the effectiveness of marketing digital
transformation mechanisms for government services in influencing the
behavioral response of the Egyptian consumer. The effectiveness
factors included factors related to the richness of the marketing medium
for government services and the quality of the content provided through
this medium, and factors related to the efficiency of e-government
services in terms of (perceived functional benefit - degree of
compatibility between government services and user needs -
availability of different foundations and forms of interaction - self-
efficacy - degree of confidence and perceived safety), and this study
relied on the survey method in its two parts; Quantitative and
qualitative, quantitative by applying the questionnaire to a deliberate
sample of 400 individuals from the users of the Digital Egypt platform,
and qualitative by analyzing the “Facebook” page of the Digital Egypt
platform to identify aspects of the richness of that marketing medium,
and to identify advertising content, marketing strategies and forms of
interaction available with The communicative content through this
medium, and it became clear from the results of the hypothesis tests a
significant relationship between the quality of the content of the
marketing campaigns for e-government services through social sites
and the user's perceptions about the digital platform that provides those
services, and it was also clear a significant relationship between the
user's perceptions formed regarding the platform that provides digital
government services and between user behavioral response.
Keywords: Digital transformation - E-government services -
Behavioral response - Egypt's digital platform
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