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Abstract

The study aimed to highlight the impact of participatory planning on
the quality of social care programs and the extent of its reflection on the
reputation of the voluntary organization. The reputation of the voluntary
organization in (stakeholders' trust in the organization - the financial
efficiency of the organization - social and environmental responsibility),
the study is of the descriptive type, and the research form was used to
collect data from stakeholders who benefit from social welfare programs
in voluntary organizations, using the stratified random sample method
for (355) single.

The Statistical Package for the Social Sciences (SPSS) program was
relied upon, and the appendix added by Andrew F. Hayes, under the
name (Macro PROCESS for SPSS Version 4.2), to test the total, direct
and indirect effects of the independent variable (X) on the dependent
variable (Y) under The existence of an mediator variable (M), and the
methodology of this method relies on the Sobel Z test and the Bootstrap
method, to measure the significant direct and indirect effect between the
original variables of the study in the presence of the mediating variable.
The study concluded:

— There is a direct correlation between the dimensions of participatory
planning as an independent variable, and the mediating variable
represented in the quality of social care programmes, and that this
relationship is a function at a significant level (0.05 > a).

— There is a positive effect of participatory planning and the quality of
social welfare programs with a statistical significance at a significant
level (0.05 > a), on the reputation of the organization.

— The quality of social care programs mediates the relationship between
participatory planning and the reputation of the voluntary
organization, and that this mediation is (partial mediation), according
to the Andrew F. Hayes model, where the direct effect of the
independent variable (X) on the dependent variable (Y) When
controlling for the mediator variable (M). Clear and statistically
significant, as it reached (0.5737), at a significant level (0.05 > a).

Keywords: participatory planning - quality of social care programs -
reputation of the organization.
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Orodall e IS G Bl )Y @l i e 4 ol g 23 salll (adley (ala
A bl (aldl) 3 saill (i g e it G Jpaal) Ll edases sl 5 Jiiusall
83 5a) Jara 1) il e (X S olill Jagladiill) Jiiasall juiall il sa
(M Zpelaia¥) dle Sl zal
glsadl) padle cla A il (12) o) ds2

Model Summary

R R-sq MSE F df 1 df 2 P
0.4711 0.2219 0.1257 100.6856 1.0000 | 353.0000 [ 0.0000
a el @il g (13) a8) Joaa
Model
coeff se t P LLCI LUCI
e constant | 1.3240 | 0.2413 | 5.4876 | 0.0000 | 0.8495 | 1.7984
a (= X 0.6873 | 0.0685 | 10.0342 | 0.0000 | 0.5526 | 0.8220

T ia g (g2l o) elia (o iy i) ol sl il o) il
Aaelaial) e M ol 8 5m 5 (S il agladall (3 (0.4711) o)
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el dasa e Al jall 8 S e S lial) Jagladill 550 @l )
daill 038 5 (0.6873) o8 jlasi) Jalray oy xS Ay Laia¥l djle )l
€@ sy gamad s dages I il e Jitall joaiall 5V il Jelae Jias
13 5 (0 < 0.05) (e Jil Al —an) Y25 ¢(0.0685) o (5 ke Uasy

Al Ale U gl sasa e i (Sl Laglasdl) o e Jyy

(s ohail) daaial) daa) Y Al paiial) it oLl

oadlay pals J V) ol san IS (e i) il il 48 ghaiall (s
ae b aid AU Jaall Lal calu )Y il i je 4d gy oz b sadl
Sle (M) e laia¥) dle )l gl sasa il 585 b Jlasall (alall 23 gaill
(X) Sl aplaaill 5 Sl 5V g8 5 €1 bl 5 ¢(Y) dadiiall dras
(M) e laia¥) Al )l el 33 5a gm0 () Aalaiall drens e

Easalll padle cla A a g (14) ad) Jo2a

Model Summary

R R-sq MSE F df 1 df 2 P

0.6724 0.4521 0.0673 145.2464 2.0000 352.0000 0.0000
C' —all g J—sall G:m C’:".‘ﬁ (15) PEJ Jeia
Model

coeff se t P LLCI LUCI
Dls constant | 1.2468 | 0.1839 | 6.7793 | 0.0000 | 0.8851 | 1.6084
C |» X 0.5737 | 0.0568 | 10.0965 | 0.0000 | 0.4619 | 0.6854
b (= M 0.2865 | 0.0389 | 7.3560 | 0.0000 | 0.2099 | 0.3631

el 3asa) Jar gl ariall 50 G i) paal) il (ga iy

(Y Ao shil) Lalaid) dna ) il itdl Sl (M Lelaia¥) dle )
el Y Jia A b sl dad 8 5 ¢(0.2865) L3 lasi) Jalaas
¢ laaay) CJJA.\L;_%(X) JE el pizial) Jﬁ}g@m\ il e bay Gl
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(Y) debiiall doan e 55 (M) e laial) dle 5l mal 0835 Of (o

sl e (X SOl aghaaill) Jiia) jpaiall 5l o Jaadl LS
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sl Ciyla e el () bl il e (X) Jiiusall il
(0.0568) —— & (5 jlme Uk (0.5737) 5 sk g 5 (M) Jasas
Lobaill 5 Sle i llia o w1385 (@ < 0.01) e LSl —as] AlVay
Ao )l zal 3835 3 5a 50 oY) e shaill Ladiall drans e (X)) S L)
(M) Ll

(s ohail) daliial) dmam Y Al pdial) zilid) SN 5Y) 23 gad HUG
Jsaadl el san A (e () @il il eilits 4001 48 08 mall (i
Il Ll elalii )¥) il (im je 4gd g oz gaill (adley (ald a5 :J5Y)

—dlaall KU Y1 g 500 bl (il 3 saill (i je 48 i ;S
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Model Summary

R R-sq MSE F df 1 df 2 P
0.6066 0.3679 0.0774 | 205.4689 1.0000 | 353.0000 | 0.0000
C Jlwal) il muaag (17) ad) Jga>
Model
coeff se t P LLCI LUCI
e constant | 1.6260 | 0.1893 | 8.5867 | 0.0000 | 1.2536 | 1.9984
C [» X 0.7706 | 0.0538 | 14.3342 | 0.0000 | 0.6648 | 0.8763

Jii el el il el o iy Gl ol gand) il o Rl
€ Shuall 51 (Y dadaiall drman) il pusiall e (X S bl Taglasill)
((Y) @bl Laiall e o(X) Jiisal pial KU Y ey 621 s
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(Y) A (X) =1 st 54
Y el il e X Jinsall il IS V) aa s (18) 8, s

)L‘M

Effect se t P LLCI LUCI

C |=#| 0.7706 | 0.0538 [ 14.3342 | 0.0000 | 0.6648 | 0.8763

(Y) (ko (X) = el S
Y il il e X il el il SY) iass (19) 68, Jsos

e
Effect se t P LLCI LUCI

C' |=#| 05737 | 0.0568 | 10.0965 | 0.0000 | 0.4619 | 0.6854
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(Y) (s (X) = sdial) 8 S [
Y &l el e X i) juaiall aLadl e V) ma s (20) o sas

e Effect BootSE BootLLCI | BootULCI

ab [#| M 0.1969 0.0489 0.1153 0.3050

-l ety (20) — (19) — (18) Al dailudl Janll Y lailly

walalls (19) b)) dsaadly 0 Jb—ally palall5 (18) b)) Jsaadl =
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A gl

ab=0.1969, 95%[ LLCI=0.1153, ULCI=0.3050] :of ¢l -

-kt (ULCI) 5 (LLCI) Osiastl) (& o gill
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BootLLCI: Lower Limite of the Bootstrap Confidence interval.
A Jlae Gl i s SaY) aall
BootULCI: Upper Limite of the Bootstrap Confidence interval.
AEN Jlae ol i gl eV aall
o e siall Legalaiy ol il 5 (ULCH) 5 (LLCH) Cofiall Jiad (S s
-l Jeall s

agalay o) yiall O Oy %90 AEI Jlome Colugd) A3 aoelly GBI el (3l oy s (¥) oy S

al 430 a Adalis gl 228 S 13) Lae Canll 2y Aol ) (385 (e oSUl) 22y —
direct effect j—dbsall S 51 (C") Jlosall ) haill &y Lia o (A4S
Lo sll il oSadll vie () i) i) e (X)) Jiiasall jiiall
OsSs Atlan] Vs Al Gal s ¢(lan Cimaz) asea Y OIS 138 (M)
Aalo gl 583 Lilas) Jla g eaal 5 i1 cllin S 13) Lol (LdS Ja 53
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Aabaidl daa e e direct effect i sizes »—Slu IS8y fin (X)
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O A8 5 53 5l 555 ¢(0.5737) sl B lig cuilS Gy ¢ laaiy)

Laiadl s Ul il of Lays «(ULCI= 0.6854) 5 (LLCI= 0.4619)

AglcanyI AVAN e Ja 13gd jiall e s 4810 Jlae ol jiu sl

(P-value<0.05) a8 o U3 e X 55 Hayes s Jf s

&8 ALVl Ale I el B sad (dia dui g0 a5 it Ml
oo sl Aadaial) daany S Ll dayladdl) G 483l
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1) Qi ) Al
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