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Information and Communication Technology and Systems
Projects (ICTP) and their Role in Achieving Digital Transformation
in Egyptian Universities (Sohag University as a Model)

Abstract

The research aimed to identify the role played by information
and communication technology and systems projects (ICTP) in
achieving the digital transformation of Egyptian universities, and
Sohag University came as a model for Egyptian universities, by
identifying the most important requirements for these projects to
achieve digital transformation at Sohag University.

The researcher used the descriptive approach due to its
suitability for the variables of the research. She also used a
guestionnaire that was prepared and applied to a sample of project
managers for the development of information and communication
technology and systems, technicians and workers in these projects,
which numbered (Y4Y) individuals, with a rate of (41%) of the
original community, whose number was (¥ ¢). individuals, and the
sample was selected by the survey method.

The researcher reached a set of results, the most important of
which are: Insufficient financial support provided by the university
for the continued development of ICT projects for digital
transformation in the university. Poor availability of modern
technologies necessary for digital transformation (cloud computing -
¥D printing - augmented reality - Internet of things, ... etc.). Poor
technological infrastructure for university projects, Insufficient
security requirements for information and data security in projects,
insufficient qualified and trained human cadres working on projects,
weak digitization of the various departments of the university, weak
periodic and regular trainings and workshops for all university
employees.

Keywords: Information and Communication Technology
Systems Projects (ICTP) - Digital Transformation
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