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The Effect of Total Quality on the Behavior and Performance of Teachers for
Learning Disabilities from their Point of View in Jerusalem City Schools
Prepared by Dr. Mariam Sablan
Abstract

This study seeks to identify the effect of total quality on the behavior and
performance of teachers for learning disabilities from their point of view in Jerusalem
city schools.

This study has used the descriptive analytical method, in addition to a
guestionnaire as a tool for data collection, which will be applied to a sample of (150)
male and female teachers who were selected in an accessible manner from middle
schools in Jerusalem city. The results of this study reveal that the total quality
management has been applied to a large extent in private schools in Jerusalem from
the point of view of the teachers. Also, the level of both performance and behavior of
teachers of learning disabilities in Jerusalem private schools is very high. Moreover,
there are no statistically significant differences in the level of total quality, behavior
and performance of teachers of learning disabilities from their point of view in
Jerusalem according to the gender variable. However, there are statistically significant
differences in the level of total quality, behavior and performance of teachers of
learning disabilities from their point of view in Jerusalem according to the educational
qualification variable for students with bachelor’s degree or less. There were also
statistically significant differences according to years of experience from 1-5 years.

Based on these results, this study recommends that private schools should
continue accrediting total quality as it has a positive effect on the behavior and
performance of

the teachers. In addition, the principals of private schools should support
teachers of learning disabilities and encourage them to continue providing good
performance and effective behavior.

Key words: total quality, total quality in education, performance, teachers’ behavior.
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