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Public relations practitioners' realization of the role

of artificial intelligence in developing digital
marketing performance

Abstract:

The study aims to focus on the role played by the digital environment
in the development of institutions and maximize their actual
administrative, productive and marketing capabilities among similar
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institutions that activate the competitive advantage, and the role of
public relations practitioners in developing the relationship between
practical technologies and raising administrative, productive and
marketing performance. Therefore, the study contributes to rooting the
concept of the modern digital environment, specifically artificial
intelligence and its impact on raising the level of digital marketing
performance, which helps to determine the position of this technology
among institutions, whether commercial, media or service. The study
relied on two theories (the richness of the means, and the acceptance
of technology), where the first is related to focusing on the richness of
the means in providing a distinct media message based on the richness
of artificial intelligence technology in clarifying the message, and the
second is related to the awareness of those dealing with modern
technology and its techniques and how to use them and the ease of this
in delivering the media message, the survey methodology was relied
on, and the study was applied to a random sample of 400 individuals,
It is represented by public relations practitioners in government or
private institutions from Cairo and Giza governorates, who interact
with advertising and marketing campaigns for these institutions in
which they work. The results highlight that there is an interest by
public relations practitioners in obtaining information related to
artificial intelligence because it represents the future of the media,
communication, publishing, news and marketing process, The results
of the study hypotheses confirm the existence of a statistically
significant effect between the level of information of public relations
practitioners about artificial intelligence on the positive evaluation of
its role in digital marketing, as well as the existence of a statistically
significant effect between the interest of public relations practitioners
in artificial intelligence in the field of digital marketing on the
evaluation of public relations practitioners of the effectiveness of
advertising campaigns.

Keywords: Artificial Intelligence; Public relations Practioner; Technology
of Acceptance Theory; The Richness of the Means Theory.
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