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Em1plo ying the content marketing strategy in the
ficial pages of Arab and foreign SVODs on
Facebook

Abstract:

Content marketing is a process in which the organization identifies,
analyzes, and satisfies consumer needs with the aim of achieving profit
through the use and dissemination of content through digital means. It
aims to influence consumer behavior and integrate it into a dialogue
with the organization, especially if it has a set of stories that attract its
audience. Therefore, content marketing is known as story marketing,
where organizations can produce useful content, whether informational
or entertaining, by employing social networks and relying on the
narrative method. Here, attractive content allows building a non-
commercial and human relationship between organizations and their
audiences. Therefore, SVODs depend on the active presence in social
networks and the use of content marketing in their official pages with
the aim of building a positive image of these platforms, and keeping
their users informed of new information and news about the content.

In light of this, the study is concerned with identifying how SVODs
employ the content marketing strategy in their official pages on
Facebook through a content analysis of (3181) posts & (800) comments
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in the official pages of Netflix and Disney+ as foreign platforms, and
Shahid and Watchit as Arabic platforms.

The study concluded that the SVODs depend in their content marketing
strategy on displaying a set of unique selling points and are not limited
to one selling point, because of the strong competition between them to
acquire the Arab user, and that the informational content is a major
element of the pages of the SVODs. Watchit page relied on profitable
content in addition to the informational content, while Netflix and
Shahid platforms employed moderately interactive content in addition
to the informational content, and by analyzing the posts and levels of
user interaction in them, we find that the content marketing strategy
needs more use of Entertaining and interactive content, in addition to
the informational content, as the user interacts more with competitions,
entertainment games, and opinion polls.

- The results indicate that there are some appeals that were not
sufficiently employed in the content marketing strategy of the SVODs.
While Watchit page focused on employing price appeal in all its posts
as an important competitive advantage for it, the use of this appeal was
limited in the Shahid page. While it completely disappeared on the
pages of foreign SVODs.

Keywords: Content marketing, SVOD
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