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Abstract

The current study aims to identify how to manage disasters
and hotel risks using modern security methods on a sample
of five-star hotels in Sharm EI-Sheikh, by knowing the
availability of mechanisms used to confront disasters and
risks in hotel facilities, the availability of modern security
plans and devices used, and the availability of human-
power performance skills. For internal security officials in
hotels.

To achieve this goal, a survey form was designed and used
on a sample of five-star hotels in Sharm EI-Sheikh. Where
Y'Y +questionnaires were distributed, of which (Y1) in the
morning shift and (1) in the evening shift, at (£+) forms
for each hotel, and the number of valid forms for statistical
analysis was (¥+°) at a rate of %%°.Y). The security
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personnel in the hotels under study are well aware of the
applications of using various devices, equipment and
security plans in various departments in the hotel
establishments, and somewhat shortcomings in the
knowledge of the security personnel in the hotels under
study about the dangers and their applications in various
departments in the hotel establishments, especially with
regard to their knowledge of the applications of facing the
dangers of various devices and the hotel furniture. The
study recommended the establishment of several awareness
seminars on a regular basis, in partnership with the
competent authorities, especially the promotion of the
culture of disaster reduction and hotel hazards, mitigation,
preparedness for them, response and rescue, in addition to
rehabilitating all workers in hotels and tourist resorts
psychologically and professionally to manage disasters and
hotel hazards and instilling a culture of a sense of danger.
The workers have the willingness and ability to bear the
circumstances to face them.

Keywords: Disaster Management - Risk Management.
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