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Abstract

The aim of this research is to test the direct effect of technostress creators, namely, Techno-
overload, Techno-invasion, Techno-complexity, Techno-insecurity, and Techno-uncertainty on
both job satisfaction and job performance on the one hand, and testing the moderating role of each
of self-efficacy and mindfulness on the relationship between technostress creators and both job sat-
isfaction and job performance. Two models of relationships were tested, one of which is the direct
effects model and the other is the modified interactive relationships model. The two models were
tested on a sample of 259 employees at the Egyptian post offices in Fayoum. The findings revealed
that all technostress creators have significant negative effects on both job satisfaction and perfor-
mance. As for the moderating effects, Self-efficacy moderate the relationships between all tech-
nostress creators and job satisfaction and job performance, nevertheless mindfulness was found to
moderate the relationship between three technostress creators and job satisfaction and job perfor-
mance.
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