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The impact of the application of technical programs for medical visits
on the efficiency of the performance of healthcare workers
to provide healthcare services

(A field study in Muwiyah General Hospital)

Abstract

The study aimed to find out the impact of the application of technical
programs for medical visits on the efficiency of the performance of workers
to provide health services at Muwiyah General Hospital. This is done by
identifying the reality of the use of technical programs for medical visits on
the efficiency of the performance of workers in Al-Muwiyah General
Hospital and identifying the type of technical programs for medical visits
used in thehospital on the efficiency of the performance of the workers, as
well as identifying the obstacles to the application of technical programs
for medical visits used thehospital. To achieve the objectives of the study,
the analytical descriptive approach was used, which expresses an accurate
and detailed description of the social phenomenon to be studied. The
questionnaire was used as the main tool for the study. The study population
was confined to the Muwiyah General Hospital, where the size of the
community is estimated at (230) employees, including doctors, health staff,
and administrative staff. The sample number is (117) employees of the
hospital. The study reached many results. The most important of which is
that technical programs and artificial intelligence improved the efficiency
and decision making of employees. They also believe that observance of
regulations and laws is one of the best ways to make and make

administrative decisions in health organizations. Also, artificial intelligence
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helps improve patient care by reducing research time and giving quick
evidence of the efficiency of procedures and treatments. The results of the
study indicated that there is a positive attitude towards change and the use
of technology by the employees of Al-Muwiyah General Hospital. And that
one of the most important obstacles to the application of technical
programs for medical visits is the high level of informational privacy of
data between the patient and the doctor. The study also showed that there is
a weakness in the confidence of workers. In their use of technical software
for modern hospital visits. Also, the hospital does not enable its employees
to create individual development plans. It is also rare for employees to meet
with supervisors at regular intervals to discuss what has been done at work,
and to resolve problems when they occur. Likewise, the participation of
workers in the re-engineering of operations and actual activities in Al-

Muwiyah General Hospital is also reduced.

KeyWords: Technical Programs, Artificial Intelligence, Employee

Performance
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