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Abstract :

The current research aimed to describe the level of customer knowledge
management in the Egyptian telecommunications companies under study,
and the level of their competitiveness, as well as determine the nature and
type of relationship and impact between customer knowledge management
and the competitiveness of Egyptian telecommunications companies, and to
achieve this, the survey list was relied on to collect primary data using a
sample of 345 individuals from the employees of the Egyptian
telecommunications companies under study, and the results of the study
showed The existence of statistically significant differences between the
perceptions of employees in the Egyptian telecommunications companies
about the level of availability of customer knowledge management taken in
total, and towards each of its dimensions (knowledge from the customer,
knowledge of the customer, knowledge about the customer) separately
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according to gender, age, number of years of experience, marital status,
and The existence of statistically significant differences between the
perceptions of employees in the Egyptian telecommunications companies
about the level of competitiveness of Egyptian telecommunications
companies taken in general, and towards each of its dimensions (sales
growth, customer satisfaction, market share, human resources, creativity and
innovation) separately according to gender, age, number of years of
experience, marital status, and the presence of A statistically significant
relationship  between customer knowledge management and the
competitiveness of Egyptian telecom companies (taken in total), and that
this relationship is positive and statistically significant at the level of 5%
according to the (t) test, and there is a very strong positive impact of
statistical significance between  the level of customer knowledge
management combined and the level of competitiveness of Egyptian
telecom companies as a whole, The researchers reached a set of
recommendations, which were classified into two groups, the first related to
the academic aspect, while the second related to how to achieve the
competitiveness of Egyptian telecommunications companies through
owning customer knowledge management.
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