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Abstract

The world is witnessing many economic and social changes, which requires institutions to
adopt an administrative method that helps institutions to compete in light of these rapid and successive
changes. Hence, the concept of institutional excellence emerged, which contributes to helping to
ensure the continuity of institutions to survive. Accordingly, the Egyptian state adopted the launch of
the Egypt Award for Government Excellence in order to work to improve the quality of life for the
Egyptian citizen and encourage competitiveness between government institutions at all levels
National, local and regional; Since Mansoura University was one of the first universities to take the
initiative to participate in the award since its inception in 2018-2019, to achieve positions in the award
and to compete for the first three positions. Hence, the aim of the study was to identify the students’
satisfaction with the services provided and shed light on some contemporary international experiences
with the aim of benefiting from them. With high quality, Mansoura University can compete with other

universities, especially with the establishment of many universities, whether private or private.
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