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Studying the Relationship Between Brand Value and Marketing Performance
Field study on telecommunications companies
Abstract:
The current study focused on examining the relationship between brand
value and marketing performance to come up with some results and
recommendations that would raise the efficiency of marketing performance.
The study aimed to reveal the relationship between brand value and
marketing performance in the telecommunications sector, and in order to
achieve the study's goal, the researcher divided brand value into four
dimensions: (brand awareness, brand association, brand loyalty, expected
quality of the brand), and division Marketing performance dimensions are
divided into four dimensions: market share, profitability, customer
satisfaction, and sales growth.
The researcher followed the descriptive analytical method, and this was
done through the field study, where the researcher used the survey list to
collect data on the study variables, and distributed them to a stratified
random sample of (382) individuals in order to collect the necessary data.
The researcher found: A strong brand achieves effective marketing
communications.
The value of a brand is the value it derives from customers' consumption of
it, and the extent to which it is supported by other relevant parties.
The market share gives part of it to the ability of the organization to
penetrate and expand in the relevant market. Organizations usually set
targets for the growth of their sales through managing relationships with
customers, and thus try to increase their market share, which will reflect
positively on the profits achieved.
An increase in sales growth indicates an improvement in marketing
performance, as an increase in the sales growth rate comes as a result of
increasing customer awareness of the product or service.
Companies make most of their profits from existing customers, not new
customers. Thus, losing one customer means losing or losing more profits in
the future.
The study also found that there is a significant impact of brand value on
marketing performance.
key words: brand value/ brand awareness/ brand association/ brand loyalty/
quality expected from the brand/ marketing performance/ market share/
profitability/ customer satisfaction/ sales growth.
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