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Abstract:

This study seeks to identify the role of social marketing in raising awareness
of environmental problems, monitoring the extent of public interest in
environmental problems, monitoring the most effective means of communication
used in social marketing campaigns in developing public awareness of
environmental problems, in addition to evaluating the extent to which the public is
satisfied with social marketing programs and campaigns and their impact on Their
attitudes and behaviors, and the research aimed to monitor previous research and
studies that dealt with social marketing and environmental problems, and to monitor
the most important results it reached. Individuals in the city of Assiut, amounted to
about 384 individuals, and the results of the study found the effectiveness of the “Be
Prepared for Green” campaign. Most of the study sample participated in the
campaign. The results also showed that the study sample benefited from social
marketing campaigns in developing their environmental awareness; Where the
results indicated the impact and importance of social marketing campaigns in
developing environmental awareness among citizens and its impact on the cognitive,
emotional and behavioral aspects.

Keywords: social marketing -environmental awareness -environmental problem.
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