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Reference Management and Scientific Documentation
Programs: A Survey Study on Faculty Members at the
Faculty of Humanities, Al-Azhar University in Cairo

Eman Mohammed Omar El Hag Omar

The Documents, Libraries and Information Department,
Faculty of Humanities, Al-Azhar University, Cairo,

Egypt.
E- mail : EmanEIHagOmar64.el@azhar.edu.eq

Abstract:

Reference management programs play a very important
role in supporting scientific research. It is one of the
technological facilities created by recent developments to
serve researchers. This is due to the great benefits it
provides that can contribute to increasing the accuracy of
academic research and increasing its production rates.
Hence the current study, which aims to monitor the actual
reality of the use of reference management programs by
faculty members and their assistants at the Faculty of
Humanities, Al-Azhar University in Cairo. In order to
provide a true picture that reflects the aspects of interest in
information technologies in the scientific research
environment, and the extent of benefiting from these
technologies. The study relied on the descriptive
analytical method. The questionnaire was used as a data
collection tool, and its most prominent results were that
there are 75.35% of faculty members in the college who
do not use reference management programs, while only
24.65% of them use these programs, and that the
Mendeley program is the most wused reference
management program by 41.51%, followed by the
program EndNote by 32.07%. As for the main purpose of
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using reference management software, it was represented
in "preparing a list of references according to the required
reference citation patterns"; Where 91.4% of the faculty
members who use these programs agreed on this, and the
levels of benefit from the reference management programs
received high positive rates at the level of the study
population; The results also showed that there is complete
agreement among faculty members about the set of roles
that university libraries can contribute to in support of the
use of these programs. Where this was indicated by 81.8%
of them, followed by "technical problems" that appear
during use, by 80.8%.

Keywords: Reference management programs, automated
programs for drafting reference citations, bibliographic
management systems, Mendeley, EndNote, Zotero, Al-
Azhar University, Faculty of Humanities.
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