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Abstract

The study aimed to measure the level of intelligence
emotional of the nursing staff In Al-Azhar University Hospitals,
and the impact of both the Intelligence Emotional and its five
dimensions (self-awareness, self-regulation, motivation,
empathy, and social skills) in work stress of the nursing staff,
as well as identify the extent of the differences in the degrees
of emotional intelligence and work stress according to their
differences in: (gender, social status, age, education, and the
experience years). The study was conducted on a sample of
(344) nursing staff at Al-Azhar University Hospitals in Cairo
Governorate. The statistically analysis outcomes showed: the
presence of a high degree of Intelligence Emotional and the
existence of a medium degree of work stress of the nursing
staff, and the results found that there is a significant impact of
each of the Intelligence Emotional and each of its five
dimensions in the work stress. The results revealed also there
are significant differences in emotional intelligence and work
stress according to the difference of nursing staff in Personal
and functional characters.

Keywords: Emotional Intelligence, self-awareness,

self-regulation, motivation, empathy, social skills Work Stress,
Personal and Functional characters, and nursing staff.
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