Unils daala | 43l 4308 Adaa
8‘ ISSN (Print):- 1110-1237
B il Aulh dlas ISSN (Online):- 2735-3761
S i https://mkmgt.journals.ekb.eg

p (YOYY) sals (A9)  alaad

140 grad) claaladl e glaal) 485 ) (B Auig SIY) AaSgad) dlad o i)
Spiieaal) Ly o ¥y ¢l
Inducting the dimensions of e—governance in the Information
Technology Departments of Saudi Universities: The application

and the impact on beneficiary satisfaction.

dae)

gfl-\JJ-“ PEVES ?‘JSS\ K= gm/a
20 Lall aalall Aslins 5 Japdadil]s 5aLal) M
dpds daala 4l A0S 45 51l) BIY) aud

Dr Hamdi Abdulkarim H. Alruwaithi
Assistant Professor of Leadership,
Planning and Policy of Education
Department of Educational Administration
College of Education
Taibah University

drhamdi2017@gmail.com

o (YorY) e (AR) Alaal




ISSN (Print):- 1110-1237
B il Aulh dlas ISSN (Online):- 2735-3761
S i https://mkmgt.journals.ekb.eg

p (YOYY) sals (A9)  alaad

8 Unik daala | 4 ) dds ddaa
L %

uidlal)

A )3y Ay S ASsall dlagl aa] Gl gae e Capell I Aubll i
bl dne culSy Lopaiad) Wiy o Wil Bngeadl Gledal) 8 cilagledl
(Jrah L) dralang 3 smas L) drals lasla ap)) (e e T Aa gune (TYA)
3 ple (V) Blawy) cded 5 Anh dralay Ouiallue o plas jaa¥) dadlay
Aailly oY) (ali salagd ol I el G ¢ alaSiY) Lalad) Jilanlly Lais
Gllasgidly 4)Ball amy . il Sl Ohladly lsal 3lals cddladll
Loy & AV Aped awie Jad sl zdea el el cliasyl
Tl T Ll 53 Ay Wl sl el i) Bl OIS ¢ Cpaindl
B Jalsall el o aiS) edasgial) (po i Aayns Bl sla¥) J3 (IS 2181 (alis
Lty tdans il (g (el By (Bl Gty Y ASsall Al el ae) LTl
%YA.Y oy 2:wie jlanil z3sa e Audall i L ulagl Bl Jalsall e ola
Gog S AaSal) alad e 21 A0 51 lastl) (e i) Ly A cpll) 0
sLaill Ca (e dralall g0 ) A8LY

ssiisal Liay el shaall 5 53] oAt SSIY) A pal) s dalidall clalSl)




ISSN (Print):- 1110-1237
B il Aulh dlas ISSN (Online):- 2735-3761
S i https://mkmgt.journals.ekb.eg

p (YOYY) sals (A9)  alaad

3 Unils daala | Ay i) 408 dlaa
LY

Abstract

The study aimed to identify the extent to which the most important
dimensions of electronic governance are applied to information
technology departments in Saudi universities and their impact on
beneficiaries' satisfaction. The study sample was (628) faculty
members from four universities: King Saud University, King Faisal
University, Prince Sattam bin Abdulaziz University, and Taibah
University. The questionnaire included (24) phrases after being
revised by Exploratory Factor Analysis; It branched out into four
dimensions: Performance measurement, added value, resource and
risk management, and strategic alignment. After comparison with
the means and standard deviations and building a Multiple Linear
Regression model to see the effect on the satisfaction of the
beneficiaries; Strategic alignment was the highest dimension applied
to a large extent and had the least positive impact. Performance
measurement the least applied dimension was below average,
however, it is the second highest positive impact factor. The value-
added dimension of e-governance is applied to a higher-than-
average degree, while it is the highest positive effect factor. The
study revealed a multiple regression model that explains 39.2% of
the variance in the satisfaction of the beneficiary of electronic
services based on the dimensions of electronic governance in
addition to the type of university in terms of the establishment.

Keywords: Electronic governance, information technology
management, beneficiary satisfaction.
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