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Abstract

The study aimed to identify the problems facing the distance learning system at Qassim University from
the point of view of graduate students, and to reveal the traditional solutions to the problems of the distance
learning system at Qassim University from the point of view of graduate students. The study relied on the
quantitative approach based on the descriptive survey method ; it was applied to postgraduate female students at
Qassim University at the master’s and doctoral levels, The sample was selected by simple random social method.
The study sample was (130) through the study tool, the questionnaire to achieve the objectives of the study and
answer its questions. The study reached a number of results, the most important which are: The approval of the
axis of the problems facing the distance learning system at Qassim University from their point of view came to a
medium degree, and the approval of the axis of the methods used to solve the problems of the distance learning
system at Qassim University from their point of view came to a high degree. The study also presented several
proposals and recommendations in light of its findings, including: Pre-training female students to master the
skills of entering electronic databases and local and global networks, because it is considered one of the skills of

the twenty-first century.
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