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Abstract

This study aimed to identify the effectiveness of influencers in
promoting brands on social media through advertisements, sales
promotions, and public relations activities by applying the source
credibility model (trust, experience, attractiveness, quantity of content,
and engagement). The study relied on the survey method by using a
content analysis form over the course of three months, from
November 2022 to January 2023, to the Instagram posts created by
three influencers, also a questionnaire was administrated to a
deliberate sample of 400 women who were exposed to influencers on
social media. According to the study's findings, the influencer's
experience has the greatest impact on how closely the respondents
follow them. While the influencer's attractiveness was found to have a
major impact on women's attitudes towards the influencer as a
promotional tool, the amount of content the influencer has previously
produced and the rates of engagement with it have the strongest
influence on women's purchasing intent as well as willingness to
purchase. Age, location, education level, place of residence, and
socioeconomic status of the respondents did not appear to have an
impact on their opinion of the effectiveness of influencers in brand
promotion.
Key terms: Influencers, Social Media, Promotion, Brands
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