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Abstract:

The current study was aimed to identifying the role of public
relations Communication activities in universities and its impact on
students, staff and faculty members , with a view to achieving results that
benefit the university and its public relations employees, it also sought to
clarify the extent to which the objectives of the university's public
relations outreach activities and the perceived goals of its public, in
addition to providing a clear scientific insight on the type and severity of
trends in the masses towards the university, as well as the role played by
the Department of Public Relations in relation to the crises experienced
by the university .

This study is a descriptive study, and the researcher has used the
survey methodology based on the resolution tool, and in pursuit of the
research goals the researcher was preparing two questionnaires, the first
of which was distributed to the Public relations department of the
university in a comprehensive inventory and 15 samples, and the second
form was distributed to the public (students, faculty members and
administrative officers) selected in simple random sample of 111, and in
data analysis the researcher used the Statistical analysis Programme
( SPSS).

One of the main findings of the study is the following:

— There is an effective role for communication activities through the
Department of Public Relations at the university in times of crisis
(King Abdul Aziz University as a model).

— There is a way for customers to identify the communication
activities of the Department of Public Relations at King Abdulaziz
University.

— There is a device specialized in practicing communication
activities through the Department of Public Relations in
educational institutions (King Abdul Aziz University as a model).

— There are achieved goals from the practice of communication
activities in the Department of Public Relations at King Abdulaziz
University.

— There are more influential criteria in selecting the Public Relations
Department for appropriate communication activities at King
Abdulaziz University.

Keywords: Public Relations, Communication Activities, University
Education, King Abdulaziz University.
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