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Abstract Of This Research
The pattern of electronic performance support (video - image)
based on artificial intelligence applications and its impact on
transferring electronic archiving skills to students of the
documents Division at Al-Azhar University
The aim of the current research is to find out the effect of a typical
electronic performance support (video - image) Based on (Chatbots)
one of the applications Artificial intelligence on imparting electronic
archiving skills to students of the documents Department at Al-Azhar
University in Cairo. The researcher used The researcher used the
developmental research approach to prepare research tools and apply
his experienceto prepare the research tools and apply his experiment.
The research procedures included selecting a sample of (20) female
students from the second year, The participants were divided into two
experimental groups (10 students in each), the Documentation
Division, Faculty of Human Studies, Al-Azhar University, the first
experimental group studied using the pattern of electronic performance
support electronic performance support pattern (video) Based on
(Chatbots) one of the applications Artificial intelligence and the
second experimental group studied using the pattern of electronic
performance support (image) Based o (Chatbots) one of the
applications Artificial intelligence, Cairo .The research tools were the
achievement test for the cognitive side, and the practical performance
observation card, and the appropriate statistical treatment methods
were applied using the statistical programs for the social sciences
"SPSS", The results of the study indicated that there is a difference
between the averages of the two experimental groups for the
subsequent measurement of cognitive achievement and practical skill
performance in favor of the first experimental group using the
electronic performance support pattern (video) based on (Chatbots), a
synthetic application in both cognitive achievement skills and practical
performance in electronic archiving.
Keywords: Electronic performance support pattern, applications
Artificial intelligence, Chatbots, electronic archiving, Archiving Smart.
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